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Introduction 

Pierce Transit is a Public Transportation Benefit Area Authority incorporated under Ch. 36.57A RCW in 
1979.  The Agency is a separate local government and is governed by a ten-member Board of Commissioners.  
The Board is made up of elected officials representing Pierce County, Tacoma, Lakewood, Puyallup, 
University Place and the smaller towns and cities of our service area.  The governance structure allows for a 
tenth, non-voting union representative. 

Pierce Transit covers 292 square miles of Pierce County and roughly 70 percent of the county population.  
Serving Washington’s second largest county, Pierce Transit provides four types of service, Fixed Route, 
SHUTTLE paratransit, Rideshare (formerly known as Vanpool) and Runner on-demand Microtransit. 

This document has been prepared in accordance with FTA Circular 4702.1B, which requires that recipients of 
financial assistance from the Federal Transit Administration document compliance with Title VI of the Civil 
Rights Act of 1964.  Title VI protects from discrimination, on the basis of race, color, or national origin, and 
also requires that federal recipients provide meaningful access to services, programs and activities for 
individuals who are Limited English Proficient (LEP).  This document addresses the general requirements for 
all recipients – Section II – as well as requirements for transit agencies serving populations of 200,000 or 
greater in Section III. 

General Requirements for All Recipients 

Title VI Notice to the Public 

Pierce Transit provides notice to customers in various ways that we comply with Title VI.  The public notice 
(see following page) is displayed at some of our busiest passenger loading areas, such as Tacoma Dome 
Station, Commerce Street Station in Downtown Tacoma, transit centers, and including specific park & ride 
lots.  It is also posted at our Customer Service Center (Bus Shop) and Lakewood headquarters reception desk.  
In addition all Public documents can be accessed on the agency website under Resources at 
http://www.piercetransit.org/pierce-transit-title-vi-notice, and on all 158 of our active buses.  

Title VI 

Notice to the Public of Rights Under Title VI 

Pierce Transit, as a recipient of federal funding, gives public notice of its policy to fully comply with Title VI 
of the Civil Rights Act of 1964 and all related laws and statutes.  No person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any Pierce Transit program or activity, as provided by Title VI of 
the Civil Rights Act of 1964 and as amended, and the Civil Rights Restoration Act of 1987 (P.L. 100.259).  
Pierce Transit operates its programs without regard to race, color, or national origin. 
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For more information on Pierce Transit’s Title VI program, contact the Agency’s Civil Rights Officer.  Their 
contact information is provided on the following page. 

Any person who believes that he or she has individually, or as a member of any specific class of persons, been 
excluded from participation in, been denied the benefits of, or otherwise subjected to discrimination under any 
Pierce Transit service, program, or activity, and believes the discrimination is based upon race, color, or national 
origin has the right to file a Title VI complaint with Pierce Transit’s Civil Rights Officer.  All complaints must 
be filed in writing with Pierce Transit within 180 days of the alleged discriminatory act or occurrence.  
Complaint forms may be obtained through the following contacts: 

Pierce Transit 
Attention Civil Rights Officer 
3701 96th St. SW 
Lakewood WA 98499-4431 
Email: crofficer@piercetransit.org 
Visit our website: https://www.piercetransit.org/title-vi-complaint-process/ 
Call Customer Services: 253.581.8000 for more information 

In addition to the Title VI process at Pierce Transit, Title VI complaints may be filed with the  

Federal Transit Administration, Office of Civil Rights,  
Region X,  
915 Second Avenue, Suite 3142,  
Seattle, WA 98174-1095 
Title VI Complaint Procedures and Form 

Instructions on how to file a Title VI complaint can be found on the agency’s website at 
https://www.piercetransit.org/title-vi-complaint-process/.  The Title VI Complaint form is available in both 
English and Spanish.  A copy of the complaint procedures and forms are available in Appendix B. 

Título VI 

Aviso al Público de la Ley de Derechos bajo el Título VI 

Pierce Transit, como recipiente de fondos federales, da aviso al público sobre su política para asegurar la 
conformidad de Título VI de la Ley de Derechos Civiles de 1964 y cada ley o estatuto relacionado.  Ninguna 
persona en los Estados Unidos, por causa de su raza, color, u origen nacional sea excluida de participar en, ser 
negada los beneficios de, o ser de otra manera sujeta a la discriminación bajo cualquier programa o actividad 
conforme a lo dispuesto por el Titulo VI de la Ley de Derechos Civiles de 1964 con todas sus modificaciones, 
al igual que La Ley de Restauración de Derechos Civiles de 1987 (P.L. 100.259).  Pierce Transit conduce sus 
programas sin considerar raza, color, ni origen nacional. 

Para pedir una copia del programa de Título VI de Pierce Transit, favor de contactar al funcionario de derechos 
civiles de la agencia. 
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Cada persona que crea haber sido individualmente, o por ser miembro de una clase específica de personas, sea 
excluida de participar en, ser negada los beneficios de, o ser de otra manera sujeta a la discriminación bajo 
cualquier servicio de Pierce Transit, programa o actividad, y crea que la discriminación está basada en raza, 
color u origen nacional, tiene el derecho de hacer una queja de protección Título VI con el funcionario de 
derechos civiles de Pierce Transit.  Cada queja debe ser escrita y presentada a Pierce Transit dentro de 180 días 
desde el día del acto o suceso discriminatorio supuesto como sigue.  Se encuentra las aplicaciones por los 
contactos en la próxima pagina. 

Por correo: 
Attention: Civil Rights Officer 
Pierce Transit 
3701 96th St. SW  
Lakewood, WA 98499-4431 
 
Por Email: crofficer@piercetransit.org 
Nuestro sitio del internet: https://www.piercetransit.org/title-vi-complaint-process/ 
Llame al servicio de cliente: 253.581.8000 para más información. 

Además del proceso Título VI por Pierce Transit, se puede enviar quejas con la administración de tránsito 
federal (FTA) por correo directamente a:  

Federal Transit Administration Office of Civil Rights 
Region X 
915 Second Avenue, Suite 3192  
Seattle, WA 98174-1095 

Se encuentra las instrucciones para presentar una queja Título VI por el sitio del internet: 
https://www.piercetransit.org/title-vi-complaint-process/ El formulario Título VI está disponible en inglés y 
español.  Una copia de los procedimientos y el formulario para presentar una queja están disponibles en el 
apéndice B. 

Title VI Investigations, Complaints or Lawsuits 

Pierce Transit maintains a list of all investigations, lawsuits, and complaints (see Table 1) filed on the basis of 
race, color, and/or national origin.  The list includes the date the investigation, lawsuit, or complaint was filed; 
summary of the allegation(s); the status of the investigation, lawsuit, or complaint; and actions taken by the 
recipient in response, or final findings related to the investigation, lawsuit, or complaint.  

Investigations, Lawsuits, and Complaints filed during the period June 1, 2021, to December 31, 2023: 

 Investigations: No Title VI-related investigations were conducted by external entities. 

 Lawsuits: No Title VI-related lawsuits alleging discrimination were received during the reporting 
period. 

 Complaints: Pierce Transit received 12 Title VI-related complaints.  The complaints were initially filed 
with Customer Service by telephone or the Civil Rights Officer by email and then investigated by Title 
VI staff.  Pierce Transit did not receive any formal written complaints on the Title VI Complaint form.  
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The Title VI Complaint Procedures and Forms is available in Appendix B  

Table 1.  Title VI Investigations, Complaints or Lawsuits, June 2021 – December 2023 

Title VI Complaints Received (6/1/2021 - 12/31/2023) 

 

 

Date 

Basis - 
Race, 
Color, 

National 
Origin 

 

 

Summary of Complaint 

 

 

Status 

 

 

Action Taken 

8-9-2021 Race Passenger complained 
driver required exit from 
rear exit. 

Closed Complaint investigated.  Reviewed video of 
alleged incident and interviewed operator.  
Operator preferred passenger exit through 
closest exit.  Operator coached to allow exit 
based on passenger’s preference.   

8-11-2021 Race Passenger (Black) 
complained she was 
denied service based on 
race.   

Closed Complaint investigated.  Reviewed video of 
alleged incident.  Passenger was using phone in 
“speaker mode” and Operator was distracted.  
Operator requested repeatedly for passenger to 
take phone off speaker.  Passenger refused.  
Operator requested passenger to exit bus.  
Operator did not deny service based on race.   

10-28-2021 Race Passenger complained the 
Operator did not stop for 
him. 

Closed Complaint investigated.  Reviewed video of 
alleged incident.  The Operator viewed video 
and said he was not sure why, but he did not see 
passenger waiting.  Operator indicated stop was 
just past intersection and he was looking to the 
left as he approached.  Operator did not treat 
the passenger differently based on race.   

1/27/2022 Race Passenger (Black) 
complained he was called 
racial slurs six times and 
denied service.  Supervisor 
called and asked passenger 
to exit bus.  Passenger 
refused.   

Closed Complaint investigated.  Based on this 
passenger not paying fare regularly, Operator 
was instructed by manager to call in to Comm 
Center when this happens again.  No evidence 
on video of using racial slurs.  Operator did not 
deny service based on race.   

8/9/2022 Race Passenger (Black) 
complained the Operator 
did not allow him a 
courtesy but did allow a 
white passenger behind a 
courtesy ride. 

Closed Complaint investigated.  Reviewed video and 
interviewed operator.  Operator required white 
passenger to pay fare.  Video shows Operator 
telling white passenger she needed to pay fare, 
and she searched her wallet and found her bus 
pass.  Operator did not deny service based on 
race.   

8/26/2022 Race Passenger complained 
Operator denied service to 
group of passengers who 
were African American by 
not stopping for them. 

Closed Complaint investigated.  Reviewed video and 
interviewed operator.  Operator denied service 
because the passenger used profanity which 
violated the posted Rules of the Ride.  Operator 
did not deny service based on race.   
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8/28/2022 Race Passenger (Black) 
complained that he was 
denied service based on 
his race.   

Closed Complaint investigated.  Reviewed the video 
and interviewed operator.  Bus was directly 
behind another bus and passenger made a step 
toward the curb as the bus passed but no other 
action to indicate he was requesting service.  
Operator did not deny service based on race.   

9/28/2022 Race Passenger complained a 
group of youth were 
denied service based on 
race. 

Closed Complaint reviewed.  Operator insisted youth 
pull up their pants and explained she felt it was 
a safety issue.  Operator provided coaching.    

4/15/2023 Race Black male passenger 
complained about unfair 
treatment based on his 
race. 

Closed Complaint Investigated.  Reviewed video and 
interviewed operator.  Operator asked passenger 
to put on mask before boarding the bus to 
comply with federal mask requirements related 
to COVID-19.  Operator did not treat 
passenger unfairly based on his race. 

8/8/2023 Race Complainant states agency 
does not maintain stops in 
area with more minorities.   

Closed Complaint investigated.  Reviewed service 
records and interviewed Facilities staff.  Pierce 
Transit meets or exceeds maintenance standards 
for all stops throughout system.   

8/28/2023 Race Passenger complained 
about Operator not 
stopping for her.   

Closed Complaint investigated.  Reviewed incident 
reports of interactions between passenger and 
Operator where complainant swore at and 
attempted to follow Operator into restroom.  
Complainant and her companion also took 
photos of Operator.  Based on previous 
incidents, Operator reported she felt her safety 
was at risk with this passenger.  Operator did 
not treat the passenger unfairly based on her 
race. 

11/14/2023 Race Passenger (White) 
complained that the 
Operator (White) denied 
service to a passenger 
based on his race (Black). 

Closed Complaint investigated.  Reviewed video and 
interviewed operator.  Complainant states 
Operator questioned passenger about youth 
status based on his race which was indicated to 
be Black.  Video reveals passenger in question 
appears White with red hair, and Operator did 
not question this passenger about his age.  
Operator did not deny service based on race.   

Inclusive Public Participation 

Pierce Transit’s Public Participation Plan (Appendix C) guides Pierce Transit in its efforts to offer early, 
continuous, and meaningful opportunities for the public to help identify social, economic, and environmental 
impacts of proposed transportation policies, projects, and initiatives across the Agency.  It describes Pierce 
Transit’s overall goals, guiding principles, and strategic approach to achieving stated objectives.  
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The Public Participation Plan is a living document which will change and grow to help Pierce Transit deepen 
and sustain its work to engage diverse community members throughout the county.  Therefore, Pierce Transit 
will modify its public participation methods and activities over time, based on ideas and feedback from 
community members and Pierce Transit’s evaluation of the public participation effectiveness. 

Pierce Transit has undertaken many outreach efforts since June 1, 2021, which are shown on Table 2 below.  
Staff tracked 709 total engagement opportunities including: 478 meetings with community groups and 
businesses, 225 outreach events and six open houses.  Location details are tracked in Appendix D. Outreach 
topics ranged from a Runner microtransit service, the 2023 Bus System Recovery and Restoration Plan, new 
High-Capacity Transit options, Free Youth Transit Pass, Major Network Route Analysis, Stream Bus Rapid 
Transit System Expansion Study, demonstration services, and more.  

Table 2.  Community Engagements, Outreach, Public Meetings, June 2021 – December 2023  

 
Community 
Engagement  

Community 
Outreach Events 

Open Houses/Virtual 
Town Halls Total 

06/01/2021 - 
12/31/2021 244 44 1 289 
01/01/2022 - 
12/31/2022 151 76 1 228 
01/01/2023 - 
12/31/2023 83 105 4 192 
Total 478 225 6 709 

Meaningful Access to Services by Persons with Limited English Proficiency (LEP) 

This requirement is addressed in a separate document, entitled “Access to Pierce Transit Services for Persons 
with Limited English Proficiency – Four-Factor Analysis and Implementation Plan”, and included in this 
submittal as Appendix E. 

Minority Representation on Planning and Advisory Boards 

The Pierce Transit Community Transportation Advisory Group (CTAG) 

The CTAG, is Pierce Transit’s only non-elected advisory group is comprised of ten members appointed by the 
Pierce Transit Board of Commissioners.  The Group’s charter indicates that “Membership shall reflect Pierce 
Transit's service area and strive for broad, inclusive, regional, and diverse representation to increase the reach 
and effectiveness of its purpose.  Pierce Transit employees ("staff") cannot serve as members of the Group but 
may support the Group in facilitating the selection of members, conduct of meetings, and communication with 
the Board, other agency staff, or the public”.  

This broad representation is critical.  The Board of Commissioners expects CTAG members to serve as 
representatives for their communities and constituents, using all available venues to gather information and 
prepare for productive participation.  To achieve this, recruitment is through a dedicated page on the Pierce 
Transit website (https://www.piercetransit.org/community-transportation-advisory-group/), local 
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newspapers, and communication with established community partners.  Members are selected through an 
application process.  The goal is to identify eligible participants that represent the populations listed below.  The 
Board of Commissioners reviews all applications along with the staff's recommendation and appoints CTAG 
members that reside or work within the Pierce Transit service area.  Examples of populations from whom 
participation is sought include:  

 Service Users (Fixed Route, Paratransit, Rideshare (formerly known as Vanpool))  
 Chambers of Commerce  
 Community-at-Large  
 Students  
 Faith Community  
 Higher Education/Administration/Faculty  
 Medical Community/ Public Health  
 Neighborhood Associations  
 Persons with Disabilities  
 Public Agencies/Law Enforcement  
 Civic Associations  
 Senior Citizens  
 Business Owners  
 Social Service Agencies  

This list is neither comprehensive nor exclusive.  The Board of Commissioners and staff have discretion to 
expand this list or recruit individuals so long as the Group's composition meets the goal of broad, inclusive, 
regional, and diverse representation.  Membership applications are sent to all who request an application, to 
people suggested by CTAG members, the Board of Commissioners, staff, members of the community, or 
organizations and agencies representing the participation list above.  The current CTAG membership totals 11 
members. 

Monitoring Subrecipients 

Pierce Transit does not have subrecipients. 

Determination of Site or Location of Facilities 

Pierce Transit has not acquired any additional facilities since the last report (October 1, 2021, through 
December 31, 2023). 

Requirements and Guidelines for Fixed-Route Transit Providers 

As an agency operating more than 50 fixed route vehicles in peak service and located in an Urbanized Area 
(UZA) of 200,000 or more, Pierce Transit must report on the requirements of Chapter VI of Circular 4702.1B. 
Pierce Transit currently operates 114 fixed-route buses during the peak along 32 local routes.  No rail, subway, 
or ferry services are provided by the Agency. 
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System-wide Service Standards and Policies 

All fixed route transit providers shall set service standards and policies for each specific fixed route mode of 
service they provide.  These standards and policies must address how service is distributed across the transit 
system and must ensure that the manner of the distribution affords users access to these assets.  Providers of 
fixed route public transportation shall also adopt system-wide service policies to ensure service design and 
operations practices do not result in discrimination based on race, color, or national origin.  Service policies 
differ from service standards in that they are not necessarily based on a quantitative threshold. 

Service Standards 

As an integral part of the Agency’s inaugural Long-Range Plan, Destination 2040, Pierce Transit reevaluated 
and updated its Performance Measures & Standards and Route Design Guidelines for 2016 and beyond.  The 
next scheduled update to the Performance Measures & Standards plus Route Design Guidelines will be in 
December 2024 but is not ready for this program.  The Covid 19 pandemic impacted the usefulness of many 
performance measures and standards, so Pierce Transit engaged with the public to create interim performance 
standards and presented them to the Pierce Transit Board of Commissioners receiving their approval at the 
December 2022 meeting as Resolution 2022-015.  The service standards include quantitative indicators for 
efficiency, headway, i.e., frequency, vehicle loading (overcrowding) and on-time performance.  The standards 
are based on classification of routes according to their function.  Each type of route is defined by various 
characteristics, including types of streets, pedestrian access, land uses, and population or employment densities 
served.  The Route Design Guidelines include guidelines for route spacing, route directness, route duplication, 
one-way loops, route anchors, travel patterns, service area, and transit centers.  Routes are classified according 
to their function: Trunk, Urban, Suburban, Community Connector, and Express.  

System-wide Service Policies 

Pierce Transit’s service policies are integrated into the “Transit Service Monitoring Table” in Appendix F and 
the Pierce Transit Bus Stop Manual, updated in 2016.  These policies address bus stop spacing and criteria for 
installation of shelters and benches discussed below.  

Distribution of Transit Amenities: Pierce Transit provides a variety of amenities at bus stops.  Bus stops are 
generally placed every quarter mile on Pierce Transit routes.  Shelters are considered for placement at stops 
with 10 or more average daily boardings.  Sometimes benches are provided by land developers as required by 
municipal code.  Pierce Transit is in the process of installing benches at every stop, regardless of ridership.  
Table 3 shows the distribution of shelters and benches throughout the PTBA overlaid on minority and low-
income census block groups.  The table shows at a high level that shelters and benches appear to be well-
distributed in minority and low-income areas.  A more detailed analysis was also done to compare the 
distribution of amenities between census block groups identified as minority/low-income with census block 
groups that were not.  This was done in comparison with all bus stops within the PTBA to provide context.  
Table 3 below shows the results.  Figure 1 shows the geographic distribution of transit amenities. 

In 2021, Pierce Transit discontinued printing fixed route schedule and map books due to the COVID-19 
pandemic and the many service changes and disruptions it caused for the agency and its patrons.  In fact, 
customers who held onto printed books were often referencing obsolete or outdated bus schedules.  To provide 
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accurate bus schedules from the agency’s website, the agency now offers printable online schedules that update 
with General Transit Feed Specifications (GTFS), meaning they will always be up to date.  These printable 
schedules also include current bus route maps.  Patrons may also order or pick up printed bus schedules and 
maps, without charge, from Customer Service.  

The agency promotes smart-phone trip planning apps to help patrons know when their bus will arrive in real-
time.  In addition, bus schedules are still posted at major boarding locations, such as Commerce Street Station, 
Tacoma Dome Station, and transit centers.  At these major boarding locations, computer monitors also display 
upcoming real-time arrivals for buses.  Customers may also call Customer Service to help with trip planning 
using phone numbers listed on each bus stop sign.  

Table 3.  Distribution of Transit Amenities 

 

The following amenities were examined: 
 Percentage of bus stops designed to meet accessibility standards set by the Americans with Disability 

Act. 

 Percentage of bus stops with a bench 

 Percentage of bus stops with a shelter 

 Percentage of bus stops with a bus signal light 

 While still measured as part of this analysis, note that trash cans are not a component of a standard 
bus stop configuration 

Throughout all five categories, there were a higher percentage of bus stops with respective amenities within 
census block groups identified with high minority + low-income populations than the overall system average 
and non-Low-Income High Minority (LIHM) census block groups. 
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Vehicle assignment: Pierce Transit’s policy states that appropriately sized vehicles will be designated for each 
work assignment.  Pierce Transit operates four different vehicle types: full-size coaches (40’), mid-size coaches 
(30’), small coaches (25’), and cutaways (25’).  Generally, the smallest vehicle capable of carrying the expected 
load will be dispatched on each piece of work.  Safety and traffic concerns in the route areas served are also 
considered in assigning vehicle types to a route.  Buses are rotated throughout the various routes, using primarily 
a “first-in, first-out” methodology, as assigned by our Operations group.  All buses are maintained and 
dispatched from the Lakewood, Washington, Maintenance and Operations base, and all are subject to the same 
routine maintenance schedule.  

Figure 1. Distribution of Transit Amenities in Minority and Low-income Areas  
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Collection of Demographic Data 

The following section is a demographic analysis of the population within Pierce Transit’s Public Transportation 
Benefit Area (PTBA) or service area within Pierce County, Washington.  To monitor the low-income and 
minority demographics of the area, the agency uses the most current data available from the U. S. Census 
Bureau and the Pierce Transit Customer Satisfaction Survey, which is usually conducted every three years.  

Pierce Transit serves much of the urban and suburban population areas of Pierce County (about 70 percent of 
the population) but not the entire county (see map below and Appendix A - Base Map).  

 

According to the US Census Bureau’s American Community Survey (ACS), the difference between the Public 
Transportation Benefit Area (PTBA) population and Pierce County population was estimated to be 304,763 
persons.  The 2018-2022 5-Year data set estimates the county population was 918,993 and the Pierce Transit 
Benefit Area (PTBA) boundary included 614,230 people.  The county-wide and PTBA populations were 
derived from the same 2018-2022 American Community Survey data used in the demographic analysis.  Because 
the boundaries of block groups frequently do not align with the PTBA, block groups which shared a least some 
population-bearing portion with the PTBA were included in the PTBA population estimate.  The exact degree 
of fringe oversampling is unknown but expected to be relatively small [1].   

The following maps were developed showing all Pierce Transit routes overlaid on the Minority Census Block 
Group (Figure 2), Low-Income Census Block Group (Figure 3). 

Figure 2 shows the concentrations of minority populations throughout the PTBA by showing 2018-2022 ACS 
block groups with minority populations higher than the overall PTBA average minority population of 41.3 
percent.  Also included on this map are the Pierce Transit bus routes and amenities, to show the extent of fixed 
route services.  

Figure 3 shows the concentrations of low-income populations throughout the PTBA by showing 2018-2022 
ACS block groups with low-income populations higher than the overall PTBA average low-income population 
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of 9.3 percent.  Also included in this map are the Pierce Transit bus routes and amenities, to show the extent 
of fixed route services. 

2024 Title VI Population Distribution: Public Transportation Benefit Area (PTBA) 
 Male Female Total Population 

Low-Income (LI) Block 
Groups 

44,420 45,682 90,102 (14.7%) 

High-Minority (HM) Block 
Groups 

72,300 68,895 141,195 (22.9%) 

LI+HM Block Groups 80,257 76,813 157,070 (25.6%) 

Non-LI/HM Block Groups 109,460 116,403 225,863 (36.8%) 

Total PTBA Population 306,437 307,793 614,230 (100%) 
Source: 2018-2022 ACS 5-Year Data Set: US Census Bureau 
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Figure 2.Minority Populations 
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Figure 3. Low-Income Populations  
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For the 2024 Title VI Pierce Transit Program submittal, “Low Income” is defined according to 2018-2022 5-
Year American Community Survey Table B17017, “Poverty Status in the Past 12 Months by Household Type 
by Age of Householder”.  Using block groups within the Pierce County Public Transportation Benefit Area 
(PTBA), households under the field “Income in the Past 12 Months below Poverty Level” were determined to 
represent 9.3 percent of all households.  Therefore, block groups above this threshold of 9.3 percent in poverty 
were designated as “Low-Income”.  Table 4 below shows the data and sources for the ACS data used in this 
report. 

Table 4.  Minority, Poverty, LEP Data for Pierce Transit PTBA 
 

U.S. Census Bureau, 2018-2022 5-Year American Community Survey  
Minority B03002 Low-Income B17017 LEP C16002  

Total 
Pop 

Not 
Hispanic 

White 
Alone 

Minorit
y 

% 
Minorit

y 

House 
Holds 
(HH) 

HH 
Below 
Povert

y 

% HH 
Below 
Povert

y 

Limited 
English 

Household
s 

% 
LEP 
HHs 

Total 614,230 360,398 253,832 36.9% 
235,47

9 21,997 9.3% 7,970 3.4% 

Geograph
y 

Block Group Block Group Block Group 

*A "limited English-speaking household" is one in which no member 5 years old and over (1) speaks only English or (2) speaks a 
non-English language and speaks English "very well." In other words, all members 5 years old and over have at least some 
difficulties with English.  By definition, English-only households cannot belong to this group.   

The federal definition of poverty level varies according to the number and age of persons living within a 
household but does not vary according to geography.  It is updated annually by the Consumer Price Index 
(CPI).  Table 5 below represents the Federal Poverty Thresholds for 2023: 

Table 5.  Poverty Thresholds for 2023 by Size of Family and Number of Related Children Under 18 
Years  

 

 None One Two Three Four Five Six Seven
Eight or 

more

One person (unrelated individual):
Under 65 years............................ 15,852
65 years and over......................... 14,614

Two people:
Householder under 65 years.......... 20,404 21,002
Householder 65 years and over...... 18,418 20,923

Three people................................... 23,834 24,526 24,549
Four people.................................... 31,428 31,942 30,900 31,008
Five people..................................... 37,901 38,452 37,275 36,363 35,807
Six people...................................... 43,593 43,766 42,864 41,999 40,714 39,952
Seven people.................................. 50,159 50,472 49,393 48,640 47,238 45,602 43,808
Eight people................................... 56,099 56,594 55,575 54,683 53,416 51,809 50,136 49,710
Nine people or more........................ 67,483 67,810 66,908 66,151 64,908 63,198 61,651 61,268 58,907
Source: U.S. Census Bureau, 2024.

Size of family unit
Related children under 18 years
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As an example, a family of four including two children under 18 would be considered living below the Federal 
poverty level if their annual income was less than $30,900.  

Pierce Transit also uses statistically representative survey research to track customer satisfaction and 
demographics, typically every three years.  The most recent survey was conducted between September 12th – 
October 26, 2022.  The following tables capture customer demographic information (Black, Indigenous, and 
People of Color [BIPOC] and White) in relation to specific questions.  The next Customer Satisfaction Survey 
will be scheduled in 2025. 

Table 6.  White/BIPOC of Pierce Transit Current Customers taken from the 2022 Pierce Transit 
Customer Satisfaction Survey 

Race/Ethnicity   

White 61% 

BIPOC 29% 

Did not answer 10% 

Table 7 below shows the income levels for Pierce Transit’s customers.  Thirty six percent of Pierce Transit 
customers surveyed have household incomes below $30,000. 

Table 7.  Income Levels of Pierce Transit Customers taken from the 2022 Pierce Transit Customer 
Satisfaction Survey  

Income   

Less than $30,000 36% 

$30,000 to $75,000 19% 

$75,000 or more 19% 

Did not answer 26% 

Total 100% 

The Customer Satisfaction Survey provides information about how we are serving minority customers, and 
how they use our services.  Table 8 below compares some responses from minority and non-minority riders.  
The frequency of riding is similar for minority and non-minority riders.  Minority riders are more likely to use 
the bus for work and school trips than non-minority riders.  Regarding fare payment, minority riders are more 
likely to pay with cash and less likely to pay with ORCA E-Purse when compared to non-minority riders. 

Table 8.  Comparison of BIPOC to White Responses – taken from the 2022 Pierce Transit Customer 
Satisfaction Survey  

Overall satisfaction with 
Pierce Transit 

BIPOC White 

 
56% 54% 
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Transit Center Safety 
Rating After Dark 

  

Satisfied 24% 27% 
Dissatisfied 34% 31% 
   
Onboard Safety Ratings 
After Dark 

  

Satisfied 27% 35% 
Dissatisfied 20% 22% 
   
Trustworthiness   
Agree 66% 73% 
Disagree 24% 19% 
   
Propensity to Ride More 
Often 

BIPOC White 

Agree 79% 77% 
Disagree 11% 13% 
   
Primary purpose of trip Current 

Riders 
Infrequent 

Riders 
Work/Business 60% 44% 
Shopping/errands 54% 28% 
Medical appointments 44% 22% 
Fun/recreational/social 35% 32% 
Restaurants/coffee shops 25% 16% 
Special events 21% 33% 
Social Services 17% 8% 
School/Education/Training 12% 13% 
Church 7% 3% 
Jury duty 7% 7% 
Childcare/child’s 
school/activity 

5% 2% 

   
How fares are usually 
paid 

Current 
Riders 

Infrequent 
Riders 

Cash 15% 33% 
ORCA card 71% 54% 
Ticketing app 5% 1% 
RRFP card 3% 3% 
Per trip/e-Purse 52% 43% 
Monthly Pass 25% 20% 
Subsidized annual pass 13% 25% 
All-Day Pass 3% 1% 

  

Transit Service Monitoring 

Pierce Transit monitors the overall performance of our transit system relative to our performance standards 
on a monthly basis.  System-wide averages are shown in Figure 4.  The Transit Service Monitoring Table is 
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shown in Appendix F.  At least every three years the agency monitors these standards specifically to gain an 
understanding of how we are performing against certain standards in areas with higher minority and low-
income populations.  To implement this monitoring procedure, Pierce Transit identified each route as either 
minority/non-minority and low-income/non-low income.  This was done using GIS mapping and 2018-2022 
ACS data at the block group level.  Block groups in which the percentage of minorities exceeded the PTBA 
average were considered designated as minority block groups.  Low-income block groups were designated in 
a similar fashion.  Routes where at least one-third of the revenue miles passed through or was adjacent 
to minority/low-income block groups were designated “minority route”/ “low-income route”.  Block 
groups were attributed to a given route if the route passed through or was adjacent to that block group.  
Thus, each route was represented by a string of block groups.  The detailed table showing the classification of 
each route is provided in Appendix F (Transit Service Monitoring table).  Standards measured against include 
passengers per hour, headways. 

Pierce Transit has a total of 32 routes.  There is a total of 24 minority routes, making up 73 percent of all 
routes see Figure 5 below.  There are a total 29 low-income routes, comprising 88 percent of all routes in the 
system see Figure 6 below.  The results of the monitoring using ridership data from July 1, 2021, through 
December 31, 2023.  

Figure 4.  Monitoring Results – System-Wide Averages 
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Figure 5.  Monitoring Results – High-Minority Routes 
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Figure 6.  Monitoring Results – Low-Income Routes 
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Board Approval of Transit Service Monitoring Results and Board Approval of the 2024 Title VI 
Program 

A resolution from the August 2024 Pierced Transit Board of Commissioners meeting showing their review 
and approval of the monitoring results is included as Appendix G. Board review and approval of the 2024 
Pierce Transit Title VI Program is included as Appendix J.  

Public Engagement Process for Setting Title VI Policies 

See Appendix H for Pierce Transit’s current Title VI Policies.  

Equity Evaluation of Title VI policies 

Pierce Transit evaluated six fare and schedule changes between June 2021 and December 2023.  These are 
included as Appendix I. Documentation for each analysis showing that it was reviewed and approved by the 
Board of Commissioners is attached to each equity analysis document. 
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APPENDIX A - Pierce Transit System Map 2023 
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APPENDIX B - Title VI Complaint Procedures 
and Forms
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APPENDIX C – Public Participation Plan 2024 
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1. INTRODUCTION 

Pierce Transit’s Public Participation Plan (PPP) is a guide for Pierce Transit’s ongoing public participation 
activities.  Its purpose is to guide Pierce Transit’s pursuit of equitable, meaningful, and effective means of 
providing information and receiving input on transportation decisions from the public.  

Pierce Transit’s will seek input from its communities including low income, minority, traditionally 
underserved, and limited English proficient (LEP) populations, as required by Title VI of the Civil Rights Act 
of 1964.  Title VI of the Civil Rights Act of 1964 states that “no person in the United States shall, on the 
ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be 
subjected to discrimination under any program or activity receiving Federal financial assistance”. 

This plan ensures Pierce Transit’s engagement with the public as it pertains to policies, projects, and 
initiatives across the Agency are timely, continuous, and meaningful.  Through meaningful engagement 
strategies outlined in this plan, Pierce Transit seeks to receive guidance from stakeholders, community 
organizations, and the public on impacts of any plans, ongoing and future, that Pierce Transit pursues. 

This plan will cover Pierce Transit’s goals, guiding principles, and strategic approach as it pertains to 
meaningful and effective public involvement and engagement. 

This Public Participation Plan is a living document that will evolve, grow, and be evaluated for necessary 
amendments or updates annually by Pierce Transit’s Community Development Department.  Changes to the 
Public Participation Plan will be based on technological advancements, feedback and ideas from community 
members, developments to the Pierce Transit Boundary Area, and upon evaluation of the in-practice Public 
Participation strategies’ effectiveness. 

Measures of effectiveness to be evaluated at each update period may include: 

 The number of participation opportunities provided by Pierce Transit and whether they follow the 
guidelines and strategies of this plan. 

 The quantity of data collected including the public’s response rate and interest in engagement and 
transportation planning. 

 The quality of data collected.  Pierce Transit will analyze the type of data received from public input 
and identify if the types of questions asked lead to meaningful feedback that can be incorporated into 
decision-making or if questions need to be revised to better identify community needs.   

In this text, “meaningful” and “effective”, will be used in reference to Pierce Transit’s public engagement 
goals and techniques.  To create a clear message to these otherwise subjective terms, Pierce Transit would like 
to define these terms, as they are referred to in this document, as follows: 
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 Meaningful, as used by Pierce Transit to describe public engagement intentions, activities, and 
outcomes, represents decisions and interactions where input is received authentically, analyzed 
thoughtfully, and implemented appropriately. 

o Authentically = input received from all communities served 
o Analyzed thoughtfully = input received is considered and discussed amongst agency 

personnel and valued equally regardless of its origin 
o Implemented appropriately = as it aligns with Pierce Transit’s social, economic, and legal 

obligations, missions, and values 
 Effective, as used by Pierce Transit to describe public engagement intentions, activities, and 

outcomes, represents the quantity (statistically relevant) and quality of input received and able to be 
used in the decision-making process by Pierce Transit personnel. 

1.1 Tribal Land Acknowledgment  

Pierce Transit gratefully acknowledges the traditional stewards and inhabitants of the land it operates to and 
from – the Puyallup People.  

1.2 Pierce Transit’s Structure, Mission, Vision, and Values 

Founded in 1979, Pierce County Public Transportation Benefit Area Corporation (Pierce Transit) covers 292 
square miles of Pierce County, Washington’s second most populous county, serving 70% of residents.  Pierce 
Transit provides four types of service that help riders accomplish daily needs: Fixed Route, SHUTTLE 
paratransit, on-demand Runner, and Rideshare. 

Pierce Transit is governed and receives input from: 

 Board of Commissioners  
o Pierce Transit is governed by a ten-member Board of Commissioners.  The Board is made up of 

nine elected officials representing thirteen jurisdictions in Pierce County and one non-voting 
Union Representative.  The Board of Commissioners meet the 2nd Monday of each month. 

 
o The Executive Finance Committee (EFC) is comprised of four members of the Board of 

Commissioners.  The Committee serves as a sounding board to the Agency on various policy 
matters and approves contracts up to its allowed authority established by the Board of 
Commissioners.  Meetings are open to the public and are held at 3:00 p.m. the third Thursday 
during the months of January, March, May, July, September, and November and are sometimes 
canceled or rescheduled due to holiday or other events.  Notice of cancelation will be provided 
per Open Public Meeting Act (OPMA) guidelines. 

 
o The Service Delivery and Capital Committee (SDSS) is comprised of four (4) voting 

members of the Board of Commissioners and one (1) non-voting member appointed from the 
Community Transportation Advisory Group (CTAG), and its role is to give additional oversight 
on items including but not limited to the operational service needs of the system, the customer 
experience, and significant capital projects.  The SDCC has been delegated the authority by the 
Board to approve contracts for goods and services in a value up to $1 million and approve 
capital project budget changes valued up to $500,000, but no more than twice during the course 
of a capital project. 
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 The Pierce Transit Community Transportation Advisory Group (CTAG) 
o The Pierce Transit Community Transportation Advisory Group (CTAG) is a nine-to-twelve-

member advisory group that provides input to the Board of Commissioners.  It was chartered to 
offer an opportunity for community stakeholders to provide feedback and suggest improvements 
and recommendations on plans, policies, and services offered by Pierce Transit.  CTAG was 
created to provide a forum for interactive discussions that encourages community stakeholder 
input, creating a two-way conduit to inform and get information out to the public; represent the 
interests of the community and assist staff and the Board of Commissioners in meeting strategic 
priorities.  They provide input to the Board of Commissioners on local public transportation 
issues such as: service changes, Title VI requirements, strategic plans, budget, fare structures, 
transit amenities, and other issues. 

Mission 
Improves people’s quality of life by providing safe, reliable, and accessible transportation services that are 
locally based and regionally connected. 

Vision 
Your Preferred Transportation Choice 

Organizational Values 
Pierce Transit is committed to a culture of service where the following three values guide decisions and 
actions: 

 Innovative 
o Dedicated to providing our customers with leading-edge services that enhance their 

transportation experience 
 Driven 

o Continuously improving our capabilities, work habits, processes, and attitudes by listening to our 
employees and customers 

 Responsible 
o Invested in managing the safety, quality, and reliability of our service 

 Equitable  
o To emphasize the importance of equity. 

1.3 Pierce Transit’s Public Participation Goals 

This document will serve as a guide in Pierce Transit’s pursuit of equitable, meaningful, and effective 
engagement as it pertains to providing information and receiving input on transportation decisions from the 
public.  This includes, but is not limited to, public feedback on the identification of social, economic, and 
environmental impacts of ongoing and future transit plans of Pierce Transit. 

Specific goals and outcomes include: 

Goals 
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 Quality Input and Participation 
To collect useful, relevant, and constructive feedback regarding plans, projects, programs, strategies, 
and decisions.  Pierce Transit endeavors to use engagement tools that offer opportunities for clear 
feedback and collection of data that can be efficiently summarized and analyzed. 
 

 Consistent Communication 
To develop trust with communities served by Pierce Transit.  Pierce Transit will communicate 
regularly over a multitude of platforms, combining one-way communication by means of project and 
service updates and two-way communication focused on receiving input and feedback.  
Communication will be executed using both in-person and virtual resources and platforms. 
 

 Diversity 
To hear from all communities.  Pierce Transit will use data and planning resources to ensure that 
voices of participants from a range of socioeconomic, ethnic, and cultural perspectives are sought 
and heard.  This includes residents from low-income neighborhoods, ethnic communities, LEP 
residents, and other traditionally underserved peoples. 
 

 Accessibility 
To ensure equal access to information and personnel.  Pierce Transit’s will ensure that opportunities 
to participate in public engagement are physically, geographically, temporally, and linguistically 
accessible by means of in person and virtual engagement strategies. 
 

 Easy to Interpret 
To convey information clearly.  Pierce Transit will share information clearly and simply to ensure the 
significance and potential effect may be understood by the greatest number of participants. 
 

 Participant Satisfaction 
To affirm participants of the value of their input.  Pierce Transit will recognize people who take the 
time to participate in discussions and provide feedback regarding Pierce Transit projects, programs, 
and initiatives. 
 

 Clarity in Potential for Influence 
To be transparent about action items related to received public input.  Pierce Transit will identify and 
communicate where and how participants have influence and direct impact on transit decision 
making. 
 

 Partnerships 
To prioritize our role as a community partner.  Pierce Transit will develop and maintain partnerships 
with local governments, community stakeholders, and community-based organizations through the 
activities described in this Public Participation Plan. 
 

 Build Trust and Compromise 
To be respectful and tactful in handling multiple perspectives and preferences.  Pierce Transit will 
ensure that all discussions, particularly where there are conflicting views, are structured to allow each 
perspective to be heard.  Upon receipt of varying stances or suggestions, Pierce Transit will seek true 
compromise that will satisfy the greatest number of community concerns while prioritizing alignment 
to Pierce Transit’s social, economic, and legal obligations, missions, and values.  
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Outcomes 

 Increased Public Awareness 
Existing and potential Pierce Transit users are aware of transit options and transit planning activities 
and feel encouraged to participate in future public engagement activities. 
 

 Empowered Communities 
Community members see their feedback implemented into transit plans put forth and executed by 
Pierce Transit as a direct result of their participation in public engagement activities.   
 

 Transit Plans Indicative of Community Needs 
Transit innovations, systems, plans, and programs are informed, designed, and implemented 
integrating the needs and feedback of all populations, including people of all races and ethnicities, 
incomes, traditionally underserved populations, and LEP communities. 
 

1.4 Guiding Principles for Public Participation at Pierce Transit 

Pierce Transit’s public involvement guidelines are built on the following principles: 

 Flexible 
Pierce Transit will adapt engagement techniques and tools to the needs of communities engaged. 
 

 Inclusive 
Pierce Transit will proactively seek input from and engage with low income, minority, traditionally 
underserved, and LEP populations within the PTBA. 
 

 Respectful 
Pierce Transit will thoughtfully and carefully consider all feedback received through public 
engagement. 
 

 Tailored 
Pierce Transit’s public participation methods will be tailored to match local and cultural preferences 
when possible. 
 

 Proactive and Timely 
Pierce Transit’s public participation methods will be early and ongoing. 
 

 Clear, Focused and Understandable 
Pierce Transit will communicate a clear purpose and use for the feedback collected through public 
engagement activities. 
 

 Trustworthy 
Pierce Transit will provide all-encompassing and accurate information.   
 

 Responsive 
Pierce Transit will respond to and include appropriate public comments into transportation 
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decisions, conversations, and plans. 
 

 Conclusive 
Pierce Transit will communicate how public input is implemented, including rationale for decision-
making. 
 

 Collaborative and Whole 
Pierce Transit will support public participation as a dynamic and meaningful activity that requires 
teamwork and commitment at all levels of the organization. 

 1.5 Regulations and Policies Relevant to Pierce Transit’s Public Participation Plan 

Pierce Transit functions under a wide variety of federal, state, and local requirements.  The list below provides 
an overview of the basic laws, regulations, and regional policies Pierce Transit operates within. 

 Federal Requirements: 
 Americans with Disabilities Act of 1990 
 Title VI of the Civil Rights Act of 1964 
 Executive Order 13166 – Improving Access to Services for Persons with Limited English Proficiency 
 Executive Order 12898 – Federal Actions to Address Environmental Justice in Minority Populations 

and Low-Income Populations 
 National Environmental Policy Act (NEPA) 
 Washington State Requirements: 
 Revised Code of Washington 36.57A – Public Transportation Benefit Areas 
 State Environmental Policy Act (SEPA) 
 Open Public Meetings Act 
 Public Records Act 
 Other Requirements 
 Pierce Transit Code 

 
2. PUBLIC PARTICIPATION APPROACH 

Transportation decision making and project development processes are regulated and follow set procedures, 
including the need to give the public opportunities to participate.  This Public Participation Plan describes 
participation opportunities generally and includes specific protocols, techniques, and tools used to facilitate 
diverse, meaningful, and inclusive public involvement.  

2.1 Public Participation Tools, Tactics, and Techniques 

Pierce Transit takes pride in its work to maintain a collaborative relationship with the community and its 
stakeholders.  Pierce Transit’s public engagement efforts rest on multiple communication channels to 
distribute information to - and solicit input from - affected constituencies.  Pierce Transit is committed to 
using both virtual and in-person practices in the pursuit of equitable and diverse public involvement. 
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2.2 Virtual Public Engagement 

Pierce Transit understands the value that virtual public involvement (VPI) techniques bring to the agency’s 
pursuit of meaningful and effective public engagement.  VPI makes participation convenient and accessible to 
a broader audience than just in-person engagement alone.  Given its potential for broad reach and perpetual 
advances in technology, Pierce Transit is committed to incorporating VPI strategies into its meaningful public 
engagement. 

 Pierce Transit’s Website 
o Pierce Transit website, www.PierceTransit.org, is a comprehensive resource for people wanting 

information about Pierce Transit’s services, programs, projects, and activities.  Webpages 
dedicated to specific projects include on-the-page opportunities for the public to provide 
comment.  Pierce Transit’s website offers instant translation in 103 languages.  Materials that are 
otherwise printed and distributed in English are translated into different languages as informed 
by our Title VI analysis, which informs Pierce Transit of which languages meet a certain number 
of non-English speakers.  See section 2.4 for Pierce Transit’s translation procedures.  The 
website offers trip planning which enables multi-modal planning including a full itinerary for bus, 
train, and ferry travels in Snohomish, King, and Pierce counties.  Public notice of all Pierce 
Transit’s public meetings, public hearings, and public comment periods are timely posted on the 
website.  Some programs and projects have dedicated webpages where specific information like 
fact sheets, meetings, open houses, talking points, and more can be found.  

 Social Media 
o Pierce Transit uses Facebook, TikTok, X (formerly known as Twitter), Instagram, and LinkedIn 

to distribute information and interact with a wide audience.  To ensure reach and relevance, 
Pierce Transit will post permanent feed posts as well as temporary story posts to provide real-
time interaction and updates during public engagement activities.  Any announcements regarding 
change to service or public engagement activities will always be shared on Pierce Transit’s social 
media accounts.  The Agency is dedicated to understanding trends in social media platforms and 
content to remain relevant and impactful through this plane of virtual public engagement. 

 Email Lists 
o Pierce Transit distributes general information as well as project-specific information to members 

of the public opting into email lists and wishing to receive timely messages about impacts and 
opportunities as it relates to Pierce Transit’s services, initiatives, and programs. 

 Virtual Open Houses 
o To expand reach, Pierce Transit may engage in virtual open houses instead of or in addition to 

traditional in-person open houses.  The intent of virtual open houses is the same of in-person 
open houses as they offer opportunities for the public to provide feedback and comments to 
transit decision making plans.  Through virtual open houses, people get the experience of a 
physical open house without the travel or time restraints, making public involvement accessible 
to more people. 

 Surveys 
o Pierce Transit may conduct surveys to collect public opinion on specific topics or projects.  

Community members will be encouraged to access and partake in surveys primarily online to 
streamline data collection and analysis, but paper versions of surveys will be made available at 
Pierce Transit Headquarters, the Pierce Transit Customer Service Center, and at community 
outreach events.  To ensure community members who would like to participate get the 
opportunity to do so, Pierce Transit utilizes many channels of communication, as outlined in this 
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document, to let the public know that a survey is live and for how long submissions will be 
accepted.  Pierce Transit prioritizes reach of any survey ensuring surveys are available in multiple 
languages and distributed to persons from low-income, minority, and LEP populations. 

 Hybrid Option for Public Meetings 
o Any public meetings facilitated by Pierce Transit will be hosted on Zoom to allow for virtual 

participation and viewing.  Pierce Transit’s intent is to remove barriers that may exist due to 
traveling and competing priorities, personal and professional, of community members. 

 Newsletters 
o Pierce Transit regularly shares various information in the form of updates, calls to action, service 

changes, and project progress reports to email newsletter subscribers. 

2.3 In-Person Public Engagement 

 Customer Comments 
o There are multiple ways that individuals can provide verbal or written comments to Pierce 

Transit.  Comment cards are made available on all buses, Runner vehicles, and SHUTTLE vans, 
at the Pierce Transit Customer Service Center, at Pierce Transit’s Headquarters, and at most 
information outlets where bus schedule information is distributed.  These cards have a postage-
paid business reply to mailer and are printed in English and Spanish.  Comment Cards are 
available at any public participation event.  The Pierce Transit website has multiple mechanisms 
to receive comments including a comment form, an email button that automatically begins an 
email to the Agency, comment forms on project webpages, and the Customer Service phone 
number where staff will take comments over the phone.  That same phone number and email 
address is printed on almost all printed materials, bus stop signs, and passenger vehicles.   

 News Releases and Media Relations 
o Pierce Transit distributes news releases as appropriate on events, project updates, service 

changes, and large Agency announcements.  Press releases are posted on the Pierce Transit 
website.  In addition, Pierce Transit’s Public Relations Officer is available to speak with reporters 
regarding various topics. 

 Printed Materials 
o Pierce Transit produces physical materials such as the Report to the Community, maps, Service 

Change Rider Alerts brochures, rack cards, and posters, and makes them available to anyone.  
These publications may include technical and policy information and often use visual 
components to enhance understanding of transit offerings.  Materials are translated into other 
languages, as needed (see Section 2.4).  All publications are available free of charge and include 
contact information should anyone desire clarification or further information on a specific topic. 

 Surveys 
o Pierce Transit may conduct surveys to collect public opinion on specific topics or projects.  

Community members will be encouraged to access and partake in surveys primarily online to 
streamline data collection and analysis, but paper versions of surveys will be made available at 
Pierce Transit Headquarters, the Pierce Transit Customer Service Center, and at community 
outreach events.  To ensure community members who would like to participate get the 
opportunity to do so, Pierce Transit utilizes many channels of communication, as outlined in this 
document, to let the public know that a survey is live and for how long submissions will be 
accepted.  Pierce Transit prioritizes reach of any survey ensuring surveys are available in multiple 
languages and distributed to persons from low-income, minority, and LEP populations. 

 Telephone Information Line  
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o Pierce Transit’s phone system offers various information.  This includes pre-recorded 
information about detours, phone tree options for different Agency departments, and location 
and service hours for our Customer Service Center. 

 Project Fact Sheets 
o Pierce Transit creates project fact sheets for large-scale projects to provide a clear breakdown of 

different project components.  These often include timelines, budgets, visual aids, and project 
expectations.  These are made available on project webpages and at public engagement events. 

 On-Board Announcements  
o Pierce Transit utilizes on-board announcements to broadcast audio and scrolling text 

announcements as needed.  Topics include items such as detours, project updates, service 
changes, public involvement opportunities, and public meeting notices. 

 Mailings 
o Pierce Transit provides information about its services through mass mailings to targeted 

households in areas affected by large program or service impacts. 
 Paid Advertisements 

o To promote its services or collect public comments, the Agency may place paid advertisements 
in local printed or online publications or websites.  Additionally, the Agency may run ads on 
streaming services like Peacock or utilize billboards throughout the PTBA. 

 Focus Groups 
o Focus groups may be utilized to discover the attitudes of the public for complex projects, 

controversial issues or where large Title VI groups exists. 
 Transit Center Outreach 

o Pierce Transit employees may visit transit centers, using data for their highest ridership, to 
connect with current riders and share particularly specific or impactful updates to programs, 
service, policies, and procedures. 

 Community Outreach Booths 
o Pierce Transit is dedicated to tabling at community outreach events and public gathering spaces 

to increase visibility and meet the public where they are at.  While at events, Pierce Transit has 
information on all of the Agency’s programs, initiatives, hiring opportunities, and services.  
Information shared is kept current and relevant. 

 Open Houses 
o Pierce Transit may hold open houses where the public can obtain information about and provide 

feedback on plans, programs, services, and initiatives.  The public receives information from 
exhibits and staff and are encouraged to give opinions, make comments, and state preferences 
orally or in writing.  Attendees may be encouraged to fill a survey regarding information shared 
and their preferences or ideas.  Informal presentations, slideshows, and one-on-one discussions 
may take place continuously throughout the event.  The number of locations for open houses 
depends on the project and audience.  Open houses and other events are conducted in facilities 
that are accessible to persons with disabilities and to people who rely on public transit. 

 Meeting Times, Locations, and Accessibility 
o All Pierce Transit public meetings, including committee meetings, open houses and other events 

are conducted in facilities that are accessible to persons with disabilities and to people who rely 
on public transit.  Public meetings and hearings may be held at various times and locations 
throughout the county to allow people with traditional and non-traditional schedules to attend.  

 Board Meetings 
o The Board of Commissioners meets the second Monday of each month at 4:00 p.m. at Pierce 

Transit's Training Center, Rainier Conference Room, 3720 96th ST SW, Lakewood, Washington 
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98499.  These meetings are open to the public and include an opportunity for the public to 
comment, up to three minutes per person, on any item relating to transit.  The following section 
describes what the public can expect in terms of notification, agendas, location, and visualization 
techniques at these meetings. 

o Public Notification 
 Pursuant to Board-Approved Resolution, Pierce Transit Board meetings are held 

monthly on a fixed day, time, and location unless canceled.  Agendas are distributed 
and posted to the Agency’s website (www.piercetransit.org) prior to each meeting in 
accordance with Washington State law and OPMA guidelines. 

o Agendas 
 Agendas with supporting materials are sent electronically to the Board of 

Commissioners and parties of record and posted on Pierce Transit’s website in 
advance of the meeting pursuant to Washington State Law.  Agendas include 
information for the following items: a) special accommodations for the hearing 
impaired; b) accommodations for those eligible under the American Disability Act 
(ADA); and c) Registered SHUTTLE customers who wish to attend the hearing. 

o Public Hearing 
 A public hearing may be part of the Board of Commissioners’ meeting when 

required by law, a state or federal program, service, or fare changes, or in 
exceptional circumstances these hearings can be special meetings.  The purpose of 
the hearings is to accept public comment relevant to a particular topic.  Advance 
public notification, meeting the legal requirement, is advertised, requesting public 
participation.  Pierce Transit’s Code Ch. 1.60.010 B states: “Pierce Transit will 
publicize the hearing in a major newspaper with general circulation in the urbanized 
area of Pierce County and other newspapers which are directed at specifically 
affected groups.  Legal notices will be advertised at least 7 calendar days and not 
more than 14 calendar days in advance of the hearing date”. 

o Public Comment 
 A public comment period is part of each Board meeting.  Public comments are 

limited to three minutes per person if done orally during the Board Meeting.  
Written comments can be sent to Pierce Transit headquarters via mail or submitted 
via email prior to a meeting. 

o Visual Components 
 Pierce Transit incorporates visual components such as maps, charts, graphs, 

illustrations, presentations, and videos at all types of meetings, including board 
meetings, to explain concepts behind actions and decision-making.  Pierce Transit 
may also use handouts and posters to display visual information.  Pierce Transit’s 
boardroom is equipped with computers, projectors, and sound systems for 
displaying visual and audio information.  Pierce Transit uses style guides for data 
presentation and PowerPoint presentations to present consistent, streamlined, and 
easy to understand visual messaging. 

o Workshop and Training Sessions 
 Pierce Transit offers educational workshops or training sessions on various topics of 

interest to the community including but not limited to rideshare and commute 
options or travel training for all Pierce Transit types of service. 

o Volunteer Opportunities 
 Pierce Transit creates and provides opportunities for interested community 

members to volunteer in support and education of Pierce Transit initiatives. 
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o Networking Events 
 Pierce Transit may host networking events where businesses and community 

members can connect with each other while exchanging ideas and fortifying 
relationships. 

2.4 Translation Guidelines 

Pierce Transit is dedicated to providing materials to all communities including LEP.  Pierce Transit’s website 
offers instant translation in 103 languages.  Apart from that, the every-three-year Title VI analysis informs 
Pierce Transit of which languages are primarily spoken by the communities within the PTBA.  As of 2023, 
seven different languages meet criteria for automatic translation for critical publications.  Critical publications 
include Service Change Rider Alerts, Public Hearing Notices, fare announcements, and more.  Publications in 
these languages can be found on the appropriate webpages and are made available to be downloaded in PDF 
format rather than mass-distributed and printed by Pierce Transit.  On the back of all Pierce Transit printed 
brochures there are instructions on how to call and get translation over the phone for all languages that meet 
Title VI translation requirements. 

3. EXAMPLES OF PUBLIC ENGAGEMENT & OUTREACH 

In pursuit of the goals and input outlined in this Public Participation Plan, Pierce Transit engages in public 
outreach via community outreach booths, Transit Center outreach, and project-specific engagement.  The 
following is a summary of Pierce Transit’s general outreach pursuits as well as project-based public 
engagement.  

3.1 Community Outreach Booths 

Pierce Transit registers for and attends outreach events across the Pierce Transit Benefit Area (PTBA) every 
year to educate, solicit feedback, and increase awareness and trust.  Departments that attend regularly events 
are Community Development, Recruitment, and Specialized Transportation. 

Events range from resource fairs with school districts, various farmers’ markets, park openings, festivals, and 
more.  At these events, Pierce Transit’s booth has rack cards, brochures, flyers, and the like about all of Pierce 
Transit’s services, programs, initiatives, and career opportunities.  The opportunity to staff the Pierce Transit 
booth is offered to all departments within Pierce Transit, allowing for multiple perspectives, experts, and 
personnel to be available to the public. 

Pierce Transit recruitment personnel attend events ranging from Trade Expos to high school career fairs with 
the intent of sharing career and internship opportunities to a vast range of community members. 

The Specialized Transportation Department focuses on engaging populations who are unable to use Pierce 
Transit’s fixed-route service because of a disability.  This team seeks out events like those hosted by the 
Center for Independence, whose goal is to provide information on resources available to assist disabled folks 
in everyday tasks and needs.  Services and programs that this group focuses on educating the public on are 
SHUTTLE and Travel Training. 
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Through the work of these Pierce Transit Departments, Pierce Transit aims to be visible, accessible, and 
approachable to a broad range of its community.  When the need for public input arises due to specific larger 
programs, projects, or initiatives, Pierce Transit can feel confident the public trusts their intents and level of 
care due to its existing consistent presence at events within its communities. 

Purpose 

 Visibility: Demonstrate Pierce Transit’s intent to be involved by being visible and accessible across 
multiple communities. 

 Education: Educate the public on all of Pierce Transit’s services, programs, career opportunities, and 
initiatives.  

 Gather Input: Receive input and feedback from the public regarding how Pierce Transit shows up in 
their day-to-day life, their perception of the agency, and more. 

 Decision-making: Collect feedback and comments regarding daily operations and impacts as well as 
larger programs, initiatives, and surveying opportunities.  

People 

 General Public: Offer opportunity for riders and non-riders alike to ask questions, offer input, and 
engage Pierce Transit staff. 

 Community Groups: Support various community groups by attending their events and engaging 
directly with their personnel. 

 Vehicle Posters: Interior posters placed on Pierce Transit buses and SHUTTLE vehicles. 

3.2 Transit Center Outreach – ORCA NexGen Launch 

When applicable, Pierce Transit may execute Transit Center Outreach.  This is typically executed around large 
system, technological, and customer-facing advances, or changes to be implemented by Pierce Transit or 
partner agencies.  To solicit feedback from and inform riders of these changes, Pierce Transit staff will make 
themselves available at Transit Centers at their highest boarding times to disseminate information directly to 
riders in the form of printed materials and word of mouth, offering riders a direct interaction with Pierce 
Transit personnel in which to ask clarifying questions regarding the topic at hand or other Pierce Transit 
concerns or interfaces. 

In May 2022, ORCA, the region’s fare-collection system, implemented the region-wide Next Generation 
ORCA initiative.  Next Generation ORCA included technological advancements, new ways to pay fare, a new 
retail-outlet purchasing system, and ORCA cards with a new look.  To ensure a smooth and clear transition 
for Pierce Transit riders, Transit Center outreach was planned and executed the week prior to and the week 
of Next Generation ORCA.  Boarding and alighting data was analyzed to identify days of the week and times 
where outreach would be the most impactful.  Data also informed the appropriate number of Pierce Transit 
personnel needed to execute effective outreach. 

Shifts were executed as shown: 
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    Date/Time                   Outreach Details       Date/Time                  Outreach Details  

2022-05-05  

1:00-3:00 p.m.  

Commerce St Station  

Three staff members 

2022-05-13  

2:00-4:00 p.m.  

Lakewood Mall TC  

Three staff members  
2022-05-09  

2:00-4:00 p.m.  

South Hill Mall TC  

Two staff members  

2022-05-16  

5:00-7:00 a.m.  

Tacoma Dome Station  

Three staff members  
2022-05-10  

5:30-8:00 a.m.  

Tacoma Dome Station  

Five staff members  

2022-05-16  

Noon-2:00 p.m.  

Commerce St Station  

Five staff members  
2022-05-10  

2:00-4:00 p.m.  

Tacoma Dome Station  

Five staff members  

2022-05-17  

Noon-2:00 p.m.  

South Hill Mall TC  

Three staff members  
2022-05-10  

4:00-6:00 p.m.  

512 Park & Ride  

Two staff members  

2022-05-17  

3:00-5:00 p.m.  

512 Park & Ride  

Four staff members  
2022-05-11  

10:00 a.m.-Noon  

72nd St TC  

Two staff members 

2022-05-18  

Noon-2:00 p.m.  

Parkland TC  

Three staff members  
2022-05-11  

Noon-2:00 p.m.  

Tacoma Mall TC  

Three staff members  

2022-05-18  

2:00-4:00 p.m.  

Tacoma Mall TC  

Three staff members  
2022-05-12  

10:00 a.m.-Noon  

Parkland TC  

Three staff members  

2022-05-19  

2:00-4:00 p.m.  

Tacoma Community College TC  

Three staff members  
2022-05-12  

1:00-4:00 p.m.  

Tacoma Community College TC  

Four staff members  

2022-05-20  

Noon-2:00 p.m.  

72nd St TC  

Three staff members  
2022-05-13  

Noon-2;00 p.m.  

Lakewood Mall TC  

Four staff members  

2022-05-20  

2:00-4:00 p.m.  

Lakewood Mall TC  

Five staff members  

Purpose 

 Inform: Ensure riders receive information pertinent to their day-to-day transit use experience. 
 Gather Input: Learn directly from transit riders what questions they may have or observations 

they’ve gathered regarding the ORCA system changes. 
 Visibility: Demonstrate to Pierce Transit riders that they can trust we will educate them amidst any 

changes to their transit resources. 

People 

 Pierce Transit Riders: Transit Center outreach’s intent is to specifically touch those who are actively 
using our system and to ensure that they have clarity and understanding amidst any changes or 
developments to the system. 



Pierce Transit 2024 Title VI Program Submittal September 2024 
  44	

3.3 Bus System Recovery Plan 

Pierce Transit launched its Bus System Recovery Plan in Summer 2023 to strategically increase transit service 
based on riders’ needs and new travel patterns across its communities.  Pierce Transit conducted public 
involvement and outreach activities beginning Summer 2023 regarding their Bus System Recovery Plan. 

There were two phases of outreach.  The first phase was focused on understanding the community’s general 
service recovery needs and was conducted in August 2023.  The survey was made available online and in 
person at the Pierce Transit Customer Service Center.  Inputs from the first phase of outreach were utilized 
to develop two different recovery scenarios, which were then presented to the public in a second round of 
engagement which ran between mid-September and the end of October 2023.  The goal of the second round 
of outreach was to understand which elements of the two scenarios resonated with the public the most.  The 
public’s priorities were reflected in the draft Bus System Recovery Plan recommendation.  
 
Outreach activities took place both online and in-person.  Pierce Transit communications and outreach staff 
promoted the project and the engagement opportunities on multiple channels and platforms during the 
engagement period.  The outreach team also provided supplemental information about the recovery plan at 
all previously scheduled tabling and outreach activities as well as through a series of six separate events that 
were specifically focused on the Bus System Recovery Plan.   
 

Event Location Date 

Open House #1 324 S Meridian, Puyallup, WA, 98371 09/23/2023 

Virtual Town Hall #1 Zoom 09/27/2023 

Transit Center Outreach - 
Tacoma 

S 47th St, Tacoma, WA, 98409 09/27/2023 

Open House #2 3513 Portland Avenue E, Tacoma 
98404 

10/03/2023 

Transit Center Outreach - 
Lakewood 

5719 Lakewood Towne Center Blvd 
SW, Lakewood, WA 98499 

10/04/2023 

Virtual Town Hall #2 Zoom 10/05/2023 

Purpose 

 Awareness: Inform the public of Pierce Transit’s desire to deliver an improved bus system that works 
for the current needs of its communities. 

 Education: Educate the public on feasible solutions and variables considered in transit decision-
making efforts. 

 Decision-making: Collect feedback and comments from project website, public meetings, and online 
platforms. 

People 

 General Public: Offer opportunity for riders and non-riders alike to share their transit priorities. 
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APPENDIX D - Community Outreach Locations 
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Event Name Date Event Type Address
Puyallup Farmers Market 6/5/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Puyallup Farmers Market 6/19/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Broadway Farmers Market 6/24/21 Community Outreach Event 1099-949, Broadway, Tacoma, WA 98402
Cars and Coffee 6/27/21 Community Outreach Event 325 152nd St E, Tacoma, WA 98445
Puyallup Farmers Market 7/10/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Eastside Farmers Market 7/13/21 Community Outreach Event 3501 McKinley Ave, Tacoma, WA 98404
Broadway Farmers Market 7/22/21 Community Outreach Event 1099-949, Broadway, Tacoma, WA 98402
Puyallup Farmers Market 7/24/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Pierce County Trails Day 7/31/21 Community Outreach Event 13810 80th St. East, Puyallup, WA 98372
DOTG Scavenger Hunt 8/12/21 Community Outreach Event 1548 Pacific Ave, Tacoma, WA 98402
Meeker Days - Day 1 8/13/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
National Night Out @ Blueberry Park 8/14/21 Community Outreach Event 7402 E D St, Tacoma, WA 98404
Meeker Days - Day 2 8/14/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Meeker Days - Day 3 8/15/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Eastside Farmers Market 8/17/21 Community Outreach Event 3501 McKinley Ave, Tacoma, WA 98404
Summer Bash 8/20/21 Community Outreach Event; 

Networking
6320 Grandview Drive West
University Place, Washington 98467

Hounds on the Hill 8/21/21 Community Outreach Event 531 31st Avenue Southeast Puyallup, WA 
98374

Broadway Farmers Market 8/26/21 Community Outreach Event 1099-949, Broadway, Tacoma, WA 98402
Lakewood Farmers Market 8/27/21 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Friends of Foss Event 8/29/21 Community Outreach Event 1821 Dock Street, Tacoma, WA 98402
Amazon Sumner Vanpool event 9/1/21 Employer Event 1800 140th Ave E, Sumner, WA 98390
GreenTrike Back to School Event 9/2/21 Community Outreach Event 1548 Commerce St, Tacoma, WA 98402
PLU New Student Orientation 9/3/21 Employer Event 12180 Park Ave S, Tacoma, WA 98447
Lakewood Farmers Market 9/10/21 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Touch a Truck 9/11/21 Community Outreach Event 14824 C St S, Tacoma, WA 98444
WA State Fair 9/20/21 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Amazon DuPont - Employer Event 9/22/21 Employer Event 3230 International Place, Dupont WA 98327
WA State Fair 9/22/21 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Pierce County CCB - Employer ORCA Support Event 9/23/21 Employer Event 930 Tacoma Ave S., Tacoma, WA 98402
Amazon DuPont - Employer Event 9/23/21 Employer Event 3230 International Place, Dupont WA 98327
Broadway Farmers Market 9/23/21 Community Outreach Event 1099-949, Broadway, Tacoma, WA 98402
Pierce College-Student orientation 9/23/21 Employer Event 9401 Farwest Drive SW Lakewood 98498
Lakewood Farmers Market 9/24/21 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Lakewood Farmers Market 9/24/21 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
WA State Fair 9/25/21 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Pierce College Steilacoom Outreach-tabling 9/30/21 Employer Event 9401 Farwest Drive SW  Lakewood 98498
Puyallup Farmers Market 10/9/21 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Pierce Conservation District Employer ORCA Support Event 10/19/21 Employer Event 308 West Stewart,  Puyallup  98371
Light Up Your Ride 10/28/21 Community Outreach Event 1322 Fawcett Ave, Tacoma, WA 98402

Fun Fall Festival 10/29/21 Community Outreach Event 14824 C St S, Tacoma, WA 98444
Veterans Stand Down 11/13/21 Community Outreach Event 1500 Commerce St, Tacoma, WA 98402
Puyallup Santa Parade 12/4/21 Community Outreach Event 2nd St SW Puyallup
Tacoma Santa Parade 12/5/21 Community Outreach Event 4824 S Tacoma Way, Tacoma WA 98409
Lakewood Holiday Parade of Lights 12/11/21 Community Outreach Event Fort Steilacoom Park

8714 87th Ave SW Lakewood, WA 98498
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Tacoma Light Trail [Lead: Lani. Back-up: Rachel] 1/7/22 Community Outreach Event 1701 Pacific Ave, Tacoma, WA 98402
Light Up Your Ride 1/12/22 Community Outreach Event 1322 Fawcett Ave, Tacoma, WA 98402
Asia Pacific Cultural Center 24TH Annual Asia Pacific New Year 
Celebration

2/19/22 Community Outreach Event 4500 STEILACOOM BLVD SW
LAKEWOOD WA 98499

Black History Celebration 2/26/22 Community Outreach Event 1602 Martin Luther King Jr Way, Tacoma, WA 
98405

Amazon DuPont Vanpool Event 3/29/22 Employer Event 3230 International Place BFI9  DuPont 98327
Amazon Vanpool event 3/31/22 Employer Event 3230 International Place BFI9 DuPont 98327
Amazon Lacey Vanpool event 4/12/22 Employer Event 3300 Hogum Bay Road NE Lacey 98513
Nintendo Transportation Webinar 4/13/22 Employer Event 4600 150th Ave NE, Redmond (virtual mtg)
Amazon Lacey Vanpool event 4/14/22 Employer Event 3300 Hogum Bay Rd NE Lacey 98513
South Sound Sustainability Expo 4/16/22 Community Outreach Event 1700 Commerce

Tacoma, WA 98402
MAMC Earth Day Event 4/21/22 Employer Event 9040A Jackson Ave, Joint Base Lewis-McChord, 

WA 98431
Puyallup Farmers' Market 4/23/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Vision Zero Event with Golden Bamboo 4/29/22 Transit Education Event 1724 E 44th St, Tacoma, WA 98404 
Swan Creek Celebration 4/30/22 Community Outreach Event 2106 E 44th St, Tacoma, WA 98404
Broadway Farmers' Market 5/5/22 Community Outreach Event S 9TH St, Tacoma, WA 98402 
City of Puyallup. Aging Expo 2022 5/7/22 Community Outreach Event 1609 39th Ave SE Puyallup 98371
Livable Community Fair 5/7/22 Community Outreach Event 17010 S Vaughn Rd NW, Vaughn, WA 98394
Bike Bash 5/21/22 Community Outreach Event 10123 78th Avenue NW

Gig Harbor, 98332
Puyallup Farmers' Market 5/21/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Saturday Booth - Maritime Festival 6/4/22 Community Outreach Event 3226 Harborview Dr, Gig Harbor, WA 98332
Broadway Farmers' Market 6/9/22 Community Outreach Event S 9TH St, Tacoma, WA 98402 
Puyallup Farmers' Market 6/11/22 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Point Ruston Farmers' Market 6/12/22 Community Outreach Event 5101 Grand Loop, Ruston WA
Lakewood Farmers' Market 6/14/22 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Happy Hour Business Expo 6/16/22 Networking 9007 S 19th Street Tacoma, WA 98466
Friday - Meeker Days 6/17/22 Community Outreach Event 330 S Meridian Puyallup, WA 98371
Saturday - Meeker Days 6/18/22 Community Outreach Event 330 S Meridian Puyallup, WA 98371
Sunday - Meeker Days 6/19/22 Community Outreach Event 330 S Meridian Puyallup, WA 98371
Broadway Farmers' Market 6/23/22 Community Outreach Event S 9TH St, Tacoma, WA 98402 
Dupont Farmers' Market 6/30/22 Community Outreach Event 1400 Palisade Blvd, Dupont, WA 98327
Tacoma Pride Festival 7/9/22 Community Outreach Event 909 A St Tacoma, WA 98402
Puyallup Farmers' Market 7/9/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Lakewood Farmers' Market 7/12/22 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Edgewood Community Picnic 7/16/22 Community Outreach Event 11001 24th Street E Edgewood, WA 98372
Point Ruston Farmers' Market 7/17/22 Community Outreach Event 5101 Grand Loop Rd. Point Ruston
Eastside Farmers' Market 7/19/22 Community Outreach Event 1721 E. 56th St, Tacoma, WA 98404
Broadway Farmers' Market 7/21/22 Community Outreach Event 925 Broadway Tacoma, WA 98402
Saturday - MOSAIC: Tacoma’s Arts and Culture Festival 7/23/22 Community Outreach Event 501 South I St Tacoma, WA 98406
Lakewood's SummerFEST 7/23/22 Community Outreach Event 8714 87th Avenue SW, Lakewood, WA 98498
Sunday - MOSAIC: Tacoma’s Arts and Culture Festival 7/24/22 Community Outreach Event 501 South I St Tacoma, WA 98406
Puyallup Farmers' Market 7/30/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Pierce County Trails Day - Walk & Roll Activity 8/2/22 Community Outreach Event 121st St S and C St S., Parkland, WA 98444
DTOG Scavenger Hunt Celebration 8/11/22 Community Outreach Event 909 A St, Tacoma, WA 98402
Puyallup Farmers' Market 8/13/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Point Ruston Farmers' Market 8/14/22 Community Outreach Event 5101 Grand Loop Rd. Point Ruston
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Eastside Farmers' Market 8/16/22 Community Outreach Event 1721 E. 56th St, Tacoma, WA 98404
Broadway Farmers' Market 8/18/22 Community Outreach Event 925 Broadway Tacoma, WA 98402
Milton Days 8/20/22 Community Outreach Event 1400 15th Ave, Milton, WA 98354
Hounds on the Hill 8/20/22 Community Outreach Event 531 31st Avenue SE Puyallup, WA 98374
Point Ruston Farmers' Market 8/28/22 Community Outreach Event 5101 Grand Loop Rd. Point Ruston
Green Trike Back to School Event 8/31/22 Community Outreach Event 1548 Commerce ST. Tacoma, WA 98402
Broadway Farmers' Market 9/8/22 Community Outreach Event 925 Broadway Tacoma, WA 98402
9th Annual National Drive Electric Steilacoom Festival 9/10/22 Community Outreach Event 1717 Lafayette Street, Steilacoom, WA 98388
14th Annual Touch-A-Truck 9/10/22 Community Outreach Event 14824 C St. South, Tacoma, WA 98444
WA State Fair 9/15/22 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Puyallup Farmers' Market 9/17/22 Community Outreach Event 300 S. Meridian, Puyallup, WA 98371
WA State Fair 9/22/22 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Carson Elementary School Touch-a-Truck 9/22/22 Community Outreach Event 8615 184th St E, Puyallup, WA 98375
ngORCA Retail Outreach - Saturday 9/24/22 Community Outreach Event 10223 Gravelly Lake Dr SW Lakewood WA, 

98499
ngORCA Retail Outreach - Sunday 9/25/22 Community Outreach Event 10223 Gravelly Lake Dr SW Lakewood WA, 

98499
Clover Park High Open House Night 9/27/22 Community Outreach Event 11023 Gravelly Lake Dr SW, Lakewood, WA 

98499
Spanaway Transit Center Groundbreaking 10/3/22 Community Outreach Event 20702 Mountain Highway East, Spanaway, WA 

98387
Project Homeless Connect 10/7/22 Community Outreach Event 1102 S. Pearl St., Tacoma, WA 98465 
Puyallup Farmers' Market 10/8/22 Community Outreach Event 300 S Meridian, Puyallup, WA 98371
Broadway Farmers' Market 10/27/22 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Puget Sound Naval Shipyard - Hiring Event 10/27/22 Employer Event 110 9th Ave SW, Puyallup, WA 98371
Puget Sound Naval Shipyard - Hiring Event 10/28/22 Employer Event 110 9th Ave SW, Puyallup, WA 98371
Light Up Your Ride 11/3/22 Community Outreach Event 628 St Helens Ave, Tacoma, WA 98402
PLU w/ Pierce County 11/7/22 Employer Event 1010 122nd St S, Tacoma, WA 98447
Clover Park HS Lunch 11/7/22 Community Outreach Event 11023 Gravelly Lake Dr SW, Lakewood, WA 

98499
JBLM Vanpool Event 11/16/22 Employer Event 3110 2nd Division Rd, Tacoma, WA 98433
YMCA Youth Fair 11/18/22 Community Outreach Event 9715 Lakewood Dr SW, Lakewood, WA 98499 
Clover Park HS Lunch 11/30/22 Community Outreach Event 11023 Gravelly Lake Dr SW, Lakewood, WA 

98499
Puyallup Lighted Santa Parade 12/3/22 Community Outreach Event 330 S Meridian, Puyallup, WA 98371
Lakewood Christmas Parade 12/10/22 Community Outreach Event 5731 Main Street SW, Lakewood, Washington, 

WA 98499
Project Homeless Connect 1/27/23 Community Outreach Event 710 S. 13th St., Tacoma 98405
APCC New Year Celebration 2/25/23 Community Outreach Event 2727 E. D. Street, Tacoma, WA 98421
TPD Outreach 3/1/23 Community Outreach Event 610 Puyallup Ave. Tacoma, WA 98421
Puyallup Partnership Summit 3/15/23 Networking 713 S Hill Park Dr, Puyallup, WA 98373 
Sustainable Tacoma Commission Meeting 3/16/23 Networking Virtual
Curtis High School Career and Community Fair 3/29/23 Community Outreach Event 8425 40th St W, University Place, WA 98466
Daffodil Parade 4/1/23 Community Outreach Event 330 S. Meridian, Puyallup, WA 98371
ETC Network event 4/13/23 Networking Virtual
Puyallup Farmers' Market 4/15/23 Community Outreach Event 330 s meridian Puyallup we 98371
Amazon/DuPont, Employee Affinity Fair , 530p-730p 4/19/23 Employer Event 3230 International Pl, DuPont, WA 98327
Child & Youth Centered Green trike 4/19/23 Community Outreach Event; 

Networking; Presentation
4500 Steilacoom Blvd SW, Lakewood, WA 
98499

Madigan - Earth Day 4/20/23 Employer Event 9040 Jackson Ave, Tacoma, WA 98431
Tacoma Chamber Business Expo 4/20/23 Networking 701 E 72nd St, Tacoma, WA 98404 
Sustainability Expo 4/22/23 Community Outreach Event 1700 Commerce Tacoma, WA 98402
Puyallup School District Resource Fair 4/27/23 Community Outreach Event 330 S. Meridian, Puyallup, WA 98371
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Stewart Middle School Lunch 5/3/23 Transit Education Event; 
Community Outreach Event

5010 S Pacific Ave, Tacoma, WA 98408 

South Sound Sustainability 5/4/23 Networking 4500 Steilacoom Blvd SW
Lakewood, WA 98499

Pierce County Outlook 5/4/23 Networking 110 9th Ave. SW, Puyallup, WA 98371
Broadway Farmers' Market 5/4/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Bike Swap 5/6/23 Community Outreach Event 1500 N Warner St, Tacoma, WA 98416
Mary Lyon Bike Rodeo 5/6/23 Community Outreach Event 101 E 46th St, Tacoma, WA  98404
Edison Bike Rodeo 5/10/23 Community Outreach Event; 

Transit Education Event
 5830 S Pine St, Tacoma, WA 98409

Puyallup Farmers' Market 5/13/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Baker Bike & Transit Event 5/17/23 Community Outreach Event; 

Transit Education Event
 8001 S J St, Tacoma, WA 98408

Tacoma Chamber After Hours 5/18/23 Networking 5 S. G St. Tacoma, WA 98405
Economic Forecast Luncheon 5/23/23 Networking 330 S. Meridian Ave, Puyallup WA 98371 
Kids at Hope Night 5/24/23 Community Outreach Event  10501 47th Ave SW, Lakewood, WA 98499
Broadway Farmers' Market 5/25/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Pierce County Luncheon 5/31/23 Networking 19002 50th Ave E, Tacoma, WA 98446
Communities in Schools: Lakewood 30th Anniversary 5/31/23 Networking 4500 Steilacoom Blvd SW Lakewood WA, 

98499
Trivia - Ride Transit Month 6/1/23 Community Outreach Event 1702 Pacific Ave, Tacoma, WA 98402
Maritime Festival 6/3/23 Community Outreach Event 3207 Harborview Dr, Gig Harbor, WA 98335
Broadway Farmers' Market 6/8/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Puyallup Farmers' Market 6/10/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Dune Peninsula Farmers' Market 6/11/23 Community Outreach Event 5361 Yacht Club Rd, Tacoma, WA 98407
Lakewood Farmers' Market 6/13/23 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Tacoma Chamber Business Expo 6/15/23 Networking; Community 

Outreach Event
9007 S. 19th St. Tacoma, WA 98466

Meeker Days - Friday 6/16/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Meeker Days - Saturday 6/17/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Meeker Days - Sunday 6/18/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Naches Trail Preschool Touch-A-Truck 6/20/23 Community Outreach Event 15305 Waller Road East, Tacoma, WA 98446
South End Block Party 6/24/23 Community Outreach Event S. 72nd and D St.
Dune Peninsula Farmers' Market 6/25/23 Community Outreach Event 5361 Yacht Club Rd, Tacoma, WA 98407
Lakewood Farmers' Market 6/27/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Puyallup Farmers' Market 7/8/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Edgewood Community Picnic 7/15/23 Community Outreach Event 11001 24th Street East, Edgewood, WA 98371
Lakewood's SummerFEST 7/15/23 Community Outreach Event  8714 87th Ave SW, Lakewood 98499
Amazon/Dupont BF19 7/18/23 Employer Event 3230 International Pl, DuPont, WA 98327
Amazon/DuPont BF19 7/19/23 Employer Event 3230 International Pl, DuPont, WA 98327
Broadway Farmers' Market 7/20/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Eastside Farmers' Market 7/21/23 Community Outreach Event 5715 Reginald Gutierrez Ln, Tacoma, WA 98404
Madigan - Organization Day 7/21/23 Employer Event 9040 Jackson Ave, Tacoma, WA 98431
Tacoma Coalition to End Homelessness - ORCA Lift 7/21/23 Presentation Virtual
Dune Peninsula Farmers' Market 7/23/23 Community Outreach Event 5361 Yacht Club Rd, Tacoma, WA 98407
Lakewood Farmers' Market 7/25/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
MOSAIC - Saturday 7/29/23 Community Outreach Event 501 S I St, Tacoma, WA 98405
MOSAIC - Sunday 7/30/23 Community Outreach Event 501 S I St, Tacoma, WA 98405
Lakewood Farmers' Market 8/1/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Puyallup Farmers' Market 8/5/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Lakewood Farmers' Market 8/8/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
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Eastside Farmers' Market 8/11/23 Community Outreach Event 5715 Reginald Gutierrez Ln, Tacoma, WA 98404
Dune Peninsula Farmers' Market 8/13/23 Community Outreach Event 5361 Yacht Club Rd, Tacoma, WA 98407
Milton Days 8/19/23 Community Outreach Event Milton Way & 15th Avenue, 1400 15th Ave, 

Milton, WA
Dune Peninsula Farmers' Market 8/20/23 Community Outreach Event 5361 Yacht Club Rd, Tacoma, WA 98407
Broadway Farmers' Market 8/24/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Hilltop Street Fair 8/26/23 Community Outreach Event 1321 Martin Luther King Jr Way, Tacoma, WA 

98405
Tacoma Chamber After Hours 8/31/23 Networking 110 9th Ave SW, Puyallup, WA 98371
Puyallup Farmers' Market 9/9/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Welcoming Week Kick-off Market & Block Party 9/10/23 Community Outreach Event 1314 South L Street, Tacoma 98405
Puyallup Chamber Tabling at Washington State Fair 9/13/23 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Steilacoom Drive Electric 9/16/23 Community Outreach Event 1717 Lafayette Street, Steilacoom, WA 98388
Puyallup Chamber Tabling at Washington State Fair 9/20/23 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
Puyallup Chamber Tabling at Washington State Fair 9/21/23 Community Outreach Event 110 9th Ave SW, Puyallup, WA 98371
YMCA- Pierce County Fall Prevention Coalition 9/22/23 Community Outreach Event; 

Transit Education Event
16101 64th St E, Sumner, WA 98390

Bus System Recovery Plan Puyallup Open House 9/23/23 Community Outreach Event; 
Presentation

324 S Meridian, Puyallup, WA 98371

Puyallup Farmers' Market 9/23/23 Community Outreach Event 300 S Meridian, Puyallup, WA 98371 
Power of Community Luncheon 9/26/23 Networking 2702 East D. Street, Tacoma, WA 98421
Bus System Recovery Plan Drop In Tacoma Mall 9/27/23 Community Outreach Event S 47th St, Tacoma, WA, 98409
Bus System Recovery Plan Virtual Town Hall 1 9/27/23 Presentation ONLINE
DOTG Annual Fundraiser 9/28/23 Networking 1901 Dock St, Tacoma, WA
Broadway Farmers' Market 9/28/23 Community Outreach Event 925 Broadway, Tacoma, WA 98402
Touch a Truck- WHIT 9/29/23 Community Outreach Event 8615 184th St E, Puyallup, WA 98375
Camp-tober Fest 9/30/23 Community Outreach Event 1554 Market St, Tacoma, WA 98402
Bus System Recovery Plan Tacoma Open House 10/3/23 Presentation; Community 

Outreach Event
3513 Portland Avenue E, Tacoma 98404

Bus System Recovery Plan Drop In Lakewood Transit Center 10/4/23 Community Outreach Event 5815 Lakewood Towne Center Blvd SW, 
Lakewood, WA, 98499

Bus System Recovery Plan Virtual Town Hall 2 10/5/23 Presentation ONLINE
Fife Harvest Festival 10/7/23 Community Outreach Event 2901 54th Ave E Fife, WA 98424
City of Lakewood Truck and Tractor 10/14/23 Community Outreach Event 8714 87th Ave SW, Lakewood, WA 98498
Tacoma Honk Fest 10/21/23 Community Outreach Event 3562 McKinley Ave, Tacoma, WA 98404
Santa For Seniors Community Resource Fair 10/25/23 Community Outreach Event 1512 S Mildred St Tacoma, WA 98465
SEA Worker Transportation Resource Fair 10/27/23 Transit Education Event; 

Community Outreach Event; 
Networking

17801 International Blvd, Seattle, WA 98158 

Rattle Dem Bones 10/29/23 Community Outreach Event 6808 Kimball Dr, Gig Harbor, WA 98335
Collaboration for a Cause Job Fair 11/1/23 Community Outreach Event 2727 East D St Tacoma, WA 98421
Tacoma Pierce County Chamber Annual Meeting 11/2/23 Networking 1102 A St, Tacoma, WA 98402
Toray Resource Fair 11/15/23 Employer Event 19002 50th Ave E, Tacoma 98446
Tacoma Pierce County Chambers After Hours Benaroya 11/30/23 Networking 1019 39th Ave SE Puyallup
Under The Big Top Community Resource Fair 12/2/23 Community Outreach Event Star Center 3873 S 66th St, Tacoma, WA 98409 

Puyallup Lighted Santa Parade 12/2/23 Community Outreach Event 330 S. Meridian Ave, Puyallup WA 98373
Tacoma Santa Parade 12/3/23 Community Outreach Event between 50th and 56th Streets on South 

Tacoma Way
Puyallup/Sumner Wake Up - Watson's 12/7/23 Networking 6211 Pioneer Way E, Puyallup, WA 98371 
Lakewood Holiday Parade of Lights & Tree Lighting 12/9/23 Community Outreach Event 5731 Main St SW, Lakewood, WA 98499
Legislative Breakfast 12/11/23 Networking 101 Valley Ave NW, Puyallup, WA 98371
Puyallup/Sumner Chamber Mingle & Jingle 12/13/23 Networking 13608 Cannery Way, Sumner, WA 98390
Puyallup/Sumner Chamber of Commerce Wake Up - South Hill 
Mall

12/14/23 Networking 3500 S Meridian, Puyallup, WA 98373

Communities in Schools- Tacoma Winter Wish Event 12/16/23 Community Outreach Event 6229 S Tyler St, Tacoma, WA 98409
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APPENDIX E - Limited English Proficiency 
(LEP)  

Four-Factor Analysis 
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Pierce Transit has conducted this analysis to meet requirements under Title VI of the Civil Rights Act of 1964, 
which seeks to improve access to services for persons with Limited English Proficiency (LEP).  Executive 
Order 13166, “Improving Access to Services for Persons with Limited English Proficiency”, directs federal 
financial recipients to take reasonable steps to ensure meaningful access to their programs and activities by LEP 
persons. 

US Department of Transportation (DOT) published revised LEP guidance for its recipients on December 15, 
2005, which states that Title VI and its implementing regulations require that DOT recipients take reasonable 
steps to ensure meaningful access to their programs and activities by LEP persons.  The Federal Transit 
Administration (FTA) includes a summary of the LEP requirements in its Circular 4702.1B in Ch. III, Section 
9: “Requirement to Provide Meaningful Access to LEP Persons”.  

I. FOUR-FACTOR ANALYSIS 

FTA requires transit agencies to conduct an LEP needs assessment based on a four-factor framework, in order 
to determine a plan to implement a cost-effective mix of language assistance measures and to target resources 
appropriately.  The four factors are: 

Factor 1: The number and proportion of LEP persons served or encountered in the eligible service population. 

Factor 2: The frequency with which LEP individuals come into contact with your programs, activities, and 
services. 

Factor 3: The importance to LEP persons of your program, activities, and services. 

Factor 4: The resources available to the recipient and costs. 

Factor 1: The number and proportion of LEP persons served  

To conduct Factor 1, staff sought quantitative and qualitative information regarding LEP populations in Pierce 
Transit’s service area. 

Quantitative Data 

US Census: Data about LEP populations were gathered using the American Community Survey.  Pierce 
Transit (PT) used the 2018-2022 5-year data sets with the most relevant demographic data for LEP/Title VI 
analysis.  ACS data is analyzed and updated at the block group level for route-level analysis. 

According to the US Census Bureau’s American Community Survey (ACS), the difference between the Public 
Transportation Benefit Area (PTBA) population and Pierce County population was estimated to be 304,763 
persons.  The 2018-2022 5-Year data set estimates the county population was 918,993 and the Pierce Transit 
Benefit Area (PTBA) boundary included 614,230 people.  The Pierce County-wide and PTBA populations were 
derived from the same 2018-2022 American Community Survey data. 
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Within area block groups, ACS data record the presence of persons who describe their ability to speak English 
as “less than well." Figure 1 shows Pierce Transit’s bus routes overlaid on the Census tracts within Pierce 
Transit’s Service Area (the PTBA) with high concentrations of persons who have identified themselves as 
speaking English less than well.  Generally, LEP populations have concentrated themselves along well-served 
transit corridors.  Census tracts with high concentrations of LEP persons are very well-served by Pierce 
Transit’s fixed-route bus system and the corresponding ADA paratransit service - SHUTTLE. 
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Figure 1.  LEP Census Block Groups in the Pierce Transit Service Area 
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Language Spoken at Home in PTBA by Ability to Speak English 

Source: U.S. Census, American Community Survey 2018-2022 5-Year Data Set (Census Tract) 

Language Spoken at Home for Populations 5 Years Old and Over (PTBA) 

English 92.8% (515,236) 

Spanish 2.7% (14,772) 

Other Asian and Pacific Island Languages 1.1% (6,249) 

Korean 0.9% (5,025) 

Vietnamese 0.7% (3,776) 

Russian, Polish or Other Slavic Languages 0.7% (3,696) 

Tagalog (Filipino) 0.5% (2,657) 

Other Indo-European Languages 0.3% (1,591) 

Chinese including Mandarin, Cantonese 0.2% (1,244) 

French, Haitian or Cajun 0.1% (653) 

Arabic 0.1% (328) 

German or Other West-Germanic Languages  0.1% (279) 

Table 1 above shows “Language Spoken at Home for the Populations Five Years Old and Over.  Most 
languages depicted in the table have greater than 1,000 individuals who speak English less than very well aside 
from those who speak French Haitian or Cajun, Arabic and German.  Analysis shows that after English, Spanish 
remains the most frequently spoken language in households in Pierce Transit’s service area (14,772 Spanish-
speaking individuals speak English “less than very well”, which is about 2.7% of the service area population).  
Spanish is about 2.5 times as likely to be spoken by LEP individuals as the next highest language, Other Asian 
and Pacific Island languages, followed by Korean, which comprises 0.9% of the population.  Vietnamese, 
accounts for 0.7% of the population followed by Russian-Polish-Slavic language which accounts for 0.7% of 
the total PTBA population.  While the categories “Other Asian and Pacific Island Languages” and “Other Indo-
European Languages” have more than 1,000 people who speak English “less than very well”, these categories 
are too broad to provide specific translation services for those languages, since they are made up of several 
different languages.  As noted in Table 1, there are fewer than 1,000 French, Haitian, or Cajun, Arabic and 
German speakers who speak English “less than very well”.  In total, 7.42% of the PTBA population speak 
English “less than very well”.  

Qualitative Information 

Pierce Transit has established relationships with City of Tacoma’s Safe Routes to Schools program.  Through 
this program, Pierce Transit attended events at schools throughout Tacoma to offer information on safe 
transportation options to school for families and students.  At these events, materials about Free Youth Transit 
Pass and how to ride the bus were provided in English, Spanish, Vietnamese, Russian, and Khmer to ensure 
families received vital information to resources in their communities.  Through collaborating with schools and 
partner agencies, Pierce Transit provided support for its LEP communities by understanding different 
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neighborhoods’ needs.  When a project or planning process has a need for outreach, we look at our LEP 
information and tailor our outreach to the LEP populations in the affected area.  

Ongoing efforts include the Youth Ride Free and ORCA LIFT campaigns where staff prepare handouts, in 
seven languages, useful to articulate what these programs are and who will qualify to use them.  Attendees 
provide feedback in both oral and written form - on paper and via the project website which was available via 
a laptop computer at meetings.  Meetings were held in accessible locations throughout the service area to ensure 
geographic equity in minority and low-income areas; translation services were available as needed.  Printed 
brochures/rider alerts were created to provide the public with information about the public meetings and to 
solicit feedback via the project website, however Pierce Transit held online, live-streaming BRT public meetings 
where participants received project updates, as well as an opportunity to ask questions and interact with the 
project team.  The virtual meetings were held live on Zoom and posted afterward to the agency’s YouTube 
channel and website.  Meeting topics included: 

 System name and potential sponsorship opportunities 

 Partnerships between Pierce Transit and other agencies 

 Timeline and funding 

 Updated route maps 

 Utility relocations 

 Potential property impacts 

 Station design 

Staff had to adapt and were prepared to provide language assistance needs as they arose.  

For the website and key literature, a translation block (Appendix A) was included on brochures stating 
translation service was available in more than 200 languages with additional basic information translated into 
the top seven languages.  TTY Relay information was also provided.  

Another outreach example is from 2022 when Pierce Transit and six other ORCA agencies replaced the legacy 
ORCA system with a new account-based system.  The agency developed a public and internal agency outreach 
plan, held interagency scoping meetings, stakeholder meetings, held customer focused outreach events at 
various transit centers.  Social media including Facebook and Pierce Transit mediums as well as traditional print 
media were utilized to communicate information about the transition and what customers need to know.  The 
Agencies Community Transportation Advisory Group (CTAG) was included in the transition planning process. 

Factor 2: The Frequency with Which LEP Individuals Come into Contact with 
your Programs, Activities and Services 

Pierce Transit provides services that are used by LEP persons regularly, including Fixed Route bus service, 
SHUTTLE Paratransit services, Rideshare (Vanpools), and Runner on-demand microtransit services.  LEP 
persons also access information about transit services through our transit operators, customer service line, fare 
purchase locations, in our printed literature, via onboard posters, on our website, and via signage at our bus 
stops, transit centers and park and rides.  Pierce Transit also conducts outreach in the community about our 
programs, activities and services and proposed changes to those services. 
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Contact between customers and Pierce Transit operators while traveling the system is anecdotal, and statistics 
are not kept on these interactions.  Supervisors assisting customers in the field sometimes encounter riders with 
limited English proficiency.  The customers have drawn pictures or the number of the route on paper; very 
often they will try to say things in English the best they can and then piece it together.  If the supervisors know 
the language the customers speak, the supervisors may ask for assistance from someone who speaks that 
language.  Otherwise, the customers can use the language line to assist with translations.  While encounters with 
non-English speakers are frequent, drivers very infrequently need to use their multilingual skills or a foreign 
language interpreter to assist someone.  Most non-English speakers encountered by operators have had 
someone, such as a family member or friend, explain to them how to use the bus system.  If a group of 
passengers are traveling together, usually one has enough rudimentary English knowledge to ask a question and 
to understand the answer.  

Customer Service staff have similar experiences.  While encountering non-English speakers several times per 
week, they find that most LEP persons travel in groups, with someone in the group having enough English 
knowledge to assist with the information exchange.  When language becomes a barrier in these situations, 
Customer Service staff provide access to the telephone interpreter line, and a three-way conversation ensues 
between the customer, a customer service staff member, and an interpreter.  Appendix B is the approved Task 
Outline for employees to follow when using this service. 

Pierce Transit captures data about how often the interpreter line service is used when customers require 
telephone assistance, and for which languages (see Table 4).  The table shows that Spanish has the most frequent 
need for customer service assistance followed by Korean, Russian, and Vietnamese.  These patterns seem to 
follow the Language Spoken at Home numbers as seen in table 1.  

Table 4. Language Assistance Line Use – June 1, 2018, – December 31, 2023 

 

Language 

 

2021 2022 2023 Total 

Spanish 17 28 29 74 

Korean 4 4 5 13 

Vietnamese 5  3 8 

Tagalog  2  2 

Russian 2 1 20 23 

Thai  5 1 6 

Punjabi  1  1 

Japanese   1 1 

Ukrainian   3 3 

Portuguese   1 1 

Mandarin  1 2 3 

French   1 1 

Total Calls/Year 28 42 66 136 

Total Costs  $398 $303  $480  $1,181 
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Average Cost per 
Call $14.21 $7.22 $7.16 $8.68 

 
Factor 3:  The Importance to LEP Persons of Your Program, Activities and 

Services 

Community organizations who serve LEP persons tell us that transit is a very important element of their lives, 
allowing access to jobs, housing, and other services.  Pierce Transit’s service area has an average proportion of 
about 7.2% LEP persons.  Many block groups in Pierce Transit’s service area have a greater proportion than 
the service area average; most of those block groups with even higher proportions of LEP persons are also 
located along major transit routes (see Figure 1).  This shows that many new immigrants, many of whom have 
limited English proficiency, appear to make decisions about where they live based on transit availability.  They 
rely on transit to get them to their jobs, shopping, and appointments.  

Factor 4:      The Resources Available to the Recipient and Costs 

Pierce Transit has a number of foreign language assistance measures in place.  Translation and interpretive 
services are provided through the language assistance line, allowing customer service representatives to 
communicate with customers in more than 200 languages.  The agency’s Title VI Notice and complaint form 
has been translated into Spanish and is available on the agency website (Appendix C).  It is directly translatable 
into five of our other six languages meeting the Safe Harbor provision (> 1,000 population who speak English 
less than very well).  In addition, Pierce Transit has translated information on how to ride the bus, pay fares, 
and use the schedule.  Rider Alerts and other important rider information pieces contain “Translation Service 
Available” notices in Spanish, Korean, Russian, Khmer (Cambodian), Vietnamese, Tagalog, and Chinese 
(Simplified).  In the current analysis, French, Haitian or Cajun, German, and Arabic (shown below) are under 
the 1,000 persons’ mark.  Table 5 summarizes Pierce Transit’s existing language assistance measures and their 
associated costs.  

Bottom Four Languages Spoken at Home PTBA 
Chinese including Mandarin, Cantonese 0.2% (1,244) 
French, Haitian or Cajun 0.1% (653) 
Arabic 0.1% (328) 
German or Other West-Germanic Languages 0.1% (279) 
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Table 5. Existing Language Assistance Measures 

Item Translation Cost Quantity Cost 
“Translation Service 
Available” notice is featured 
prominently on various 
brochures, and documents 
in Spanish, Korean, Russian, 
Cambodian (Khmer), 
Vietnamese, Tagalog, and 
Simplified Chinese 
(Appendices D, F, H, I, J, 
KE). 

 Translations costs are 
typically $0.20 or $0.21 
per word, depending 
on language.  For 
flyers shown in 
Appendices, costs 
were between $71.20 
and $146.90 in 
translation costs per 
language, per flyer. 

 

Notice appears on public website: 
http://www.piercetransit.org/ and in Service 
Change Rider Alert brochures, which are 
published 2 to 4x/year at each service change.  
Fully translated flyers are published as needs 
arise. 

Marginal additional 
cost 

“Translation Service 
Available” notice on Large 
Ride Guide in seven 
languages at Transit Centers.  
This appears in footers 
(Appendix S) and in 
Customer Service 
Information panels 
(Appendix T) 

$0.00 These displays are posted at some of our busiest 
passenger loading areas, such as Tacoma Dome 
Station, Commerce Street Station in Downtown 
Tacoma, Transit Centers, and some Park & Ride 
lots.  The quantity of these signs fluctuates, 
depending on time-sensitive rider information 
that may need to be displayed instead at times in 
place of this Notice.  Currently, a total of 61 
notices are posted at 20 locations.   

Negligible 

Title VI Notice to the Public 
with “Interpretation Service 
Available” poster (Appendix 
C) 

$0.00 One poster is displayed at the Customer Service 
Center (formerly known as the Bus Shop) and at 
Headquarters. 

Negligible 

Customer 
Comment/Compliment card 
(Appendix G)  

$0.00 Always available on bus and SHUTTLE 
vehicles, and at Pierce Transit’s Headquarters 
and Customer Service Center (Bus Shop).   

Marginal additional 
cost 

Title VI Notice to the Public 
Interior Car Card in English 
and Spanish (Appendix R) 

$0.00 One is displayed inside active Pierce Transit 
buses; currently that count is 164 buses. 

$1,804 

Title VI Notice to the Public 
in English and Spanish 
within Customer Service 
Information Panels in Large 
Ride Guides (Appendix T) 

N/A These displays are posted at some of our busiest 
passenger loading areas, such as Tacoma Dome 
Station, Commerce Street Station in Downtown 
Tacoma, Transit Centers, and some Park & Ride 
lots.  The quantity of these signs fluctuates, 
depending on time-sensitive rider information 
that may need to be displayed instead at times in 
place of this Notice.  Currently, a total of 23 
notices are posted at 13 locations.   

Marginal additional 
cost 
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Item Translation Cost Quantity Cost 
Translation function on 
agency’s public website 
(Appendices L, A) 

 

$0.00 Pierce Transit’s website incorporates Google 
Translate, allowing readers to translate Pierce 
Transit’s web pages into a variety of languages, 
on demand.  Google controls the number of 
languages it offers, and currently that number is 
132 different languages.  On our website this 
Google Translate “Language” option appears at 
the top of every page.  On some pages we have 
also added 7 translated message blocks 
instructing the reader on how to use Google 
Translate above. 

Negligible 

Using bilingual staff to 
interpret as needed 

$0.00 Ongoing, as needed. $0.00 

Various ads are created in 
Spanish.  One example: 
Spanish language online 
advertisements publicizing 
2023 Report to the 
Community (Exhibit U) 

$2.00  A group of various sizes of our Spanish ads all 
linked to our website; 352,000 impressions were 
delivered. 

$4,200  

Informational Videos 
(Appendices M, Q) 

$0 Unlimited views available.  Pierce Transit has 
numerous information videos posted on 
YouTube.  Using YouTube’s built-in closed-
caption subtitles, and the auto-translate feature, 
viewers can currently read subtitles in English 
plus 125 other languages 

Negligible 

Title VI Information and 
Complaint Form 

negligible Website displays the Title VI Notice in English 
and Spanish; this may also be translated into all 
Google Translate languages.  Complaint form is 
downloadable in English and Spanish. 

Negligible 

“Three Quick Steps to 
Riding the Bus” flyers 
available in English, Spanish, 
Korean, Russian, 
Cambodian (Khmer), 
Vietnamese, Tagalog, and 
Simplified Chinese.  
Brochure version is in 
English (Appendix H). 

$0.20 to $0.21 per 
word 

PDF copies on website in foreign languages  Negligible 

SHUTTLE Handbook and 
Eligibility information in 
HTML 

$0.00 The SHUTTLE Handbook and Eligibility 
information is in HTML on the agency website 
to allow for easier translation using Google 
Translate to assist customers with access to this 
service 

$0.00 

Coach Posters for Passenger 
Vehicles with Translation 
Blocks in 7 languages.  
Example shown is for 
SHUTTLE vehicles 
(Appendix E) 

$0.00 100  $5.00 
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Item Translation Cost Quantity Cost 
Bus Stop Closed Sign 
Template in English and 7 
other languages (Appendix 
P) 

$0.20 to $0.21 per 
word; about $54.39 

One template, used by Service Impacts staff as 
needed. 

Negligible 

Pierce Transit has implemented many language assistance measures without great financial impact to the agency.  
Working with outside vendors and Pierce Transit’s own employees for translation services has proven to be 
cost effective.  We no longer have a full-time Customer Service Representative who speaks Spanish fluently.  
The language assistance line is providing assistance at an average cost (see Table 4) call when our own employees 
are not able to provide it. 

There are additional measures that Pierce Transit should examine for implementation to ensure meaningful 
access to persons with limited English proficiency.  These include actions for our website, printed materials, 
and signage.  Additional details, including which groups are responsible within the agency, are provided in 
Section II. Implementation Plan, Table 6. 

Website: Google Translate was incorporated into Pierce Transit’s website in 2013.  (Appendix L).  Website 
visitors are taking advantage of the translation feature, especially in Spanish.  As well, we have identified 
elements on the website that could be changed from Adobe pdf files to html, in order for that information to 
also be available to the translation functionality. An example of this is our 48-page SHUTTLE (paratransit) 
Handbook. Although the website can currently be translated into 132 languages, Tagalog the 4th most common 
language spoken in the PTBA is not translatable using the Google translate function. The agency will need to 
provide specific resources for this Filipino language.  

Printed Materials: Pierce Transit has a process for determining which written documents should be translated 
into other languages.  Pierce Transit should continue to include notice on all important customer information 
documents that language assistance is available.  

Signage: Pierce Transit provides notice to customers at major intake areas that language assistance is available.  
Priority areas addressed include the Bus Shop (our customer service office located at the Tacoma Dome 
Station), transit centers, major Park and Ride lots, and the reception area at Lakewood, Washington 
headquarters, and the interior of agency buses. 

Videos: Pierce Transit creates numerous informative videos that can be linked to from our public website.  
Examples include “How to Ride the Bus” and” Free Youth Pass”.  We choose to host these on YouTube, 
which offers viewers the ability to use the Auto-translated, Closed Caption feature, where they can choose from 
translations in 125 languages. 

II. IMPLEMENTATION PLAN 

Task 1: Identifying LEP Individuals Who Need Language Assistance 

Research completed in the four-factor analysis indicates that Spanish-speaking LEP persons are the largest 
group within Pierce Transit’s service area.  Approximately 2.7% of the population, or 14,772 LEP persons, 
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speak Spanish, while about 5,025 LEP persons speak Korean.  Other languages with more than 1,000 LEP 
persons in the service area are: Vietnamese, Russian, Tagalog, and Chinese. 

Research among bus drivers and Customer Service staff indicate that Spanish is the most frequent language 
encountered.  Pierce Transit’s efforts should continue to focus on targeting language assistance measures to the 
Spanish-speaking community, while also providing opportunities for other LEP languages as necessary. 

Task 2:  Language Assistance Measures 

As reviewed in Factor Four, Pierce Transit has implemented a number of language assistance measures.  Table 
5 below lists Pierce Transit’s language assistance measures and how staff can access those services or direct 
customers to access the services.  Any continued or new actions are also recommended, and responsibilities are 
identified. 

 

Table 6. Language Assistance Measures Plan 

Item Where Available Recommended 
Action 

Responsibility & 
Timeline 

“Translation Service 
Available”  

Website will continue have downloadable PDFs 
in multiple languages 

Provide notice of 
translation services 
available in brochures, 
rack cards, future high-
capacity transit research 

Marketing Dept. 

Ongoing 

“Interpretation Service 
Available” poster 
(Appendix C) 

A poster is displayed at the Bus Shop and 
Headquarters Reception desk for walk-in 
customers. 

Continue displaying 
posters. 

Fixed Route 
Customer Service 
Dept. 

Ongoing 
Customer Comment 
Card (Appendix G) 

On the buses, SHUTTLE vans, and at the 
Customer Service Center (Bus Shop) and 
Headquarters 

Website will have downloadable PDFs 

Continue to provide in 
English and Spanish.   

Marketing Dept. 

Ongoing 

Title VI Notice to the 
Public Large Ride Guide 
(English and Spanish) 

These displays are posted at some of our busiest 
passenger loading areas, such as Tacoma Dome 
Station, Commerce Street Station in Downtown 
Tacoma, Transit Centers, and some Park & Ride 
lots.  The quantity of these signs fluctuates, 
depending on time-sensitive rider information 
that may need to be displayed instead at times in 
place of this Notice. 

Continue to provide in 
English and Spanish. 

Marketing Dept. 

Ongoing  

Passenger Surveys PT conducted an on-line survey in 2022 as a 
result of Covid 19.  The survey was also available 
in Spanish.    

 

Continue to provide 
written translation on 
how customers can 
participate in the survey. 

Community 
Development Dept. 

Ongoing 

Translated information 
on agency website  

Pages on agency website in Spanish  Continue to feature 
Google Translate on the 

Marketing Dept. 
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Item Where Available Recommended 
Action 

Responsibility & 
Timeline 

PT website to allow 
access to HTML web 
information in a language 
of the customer’s choice.  
Additionally, we will 
continue converting 
some PDF documents on 
the website into HTML, 
to make them available to 
the translating 
functionality.   

Ongoing 

Using telephone 
interpreter services 

Pierce Transit’s Task Outline 1930.30 (Appendix 
B) provides details on how an employee can use 
the interpreter line to assist with communication 
with a non-English speaking customer by 
telephone or in person if there is not an 
employee available who speaks the language.   

Maintain use of the 
telephone interpreter line 
and continue to track 
usage. 

Fixed Route 
Customer Service 
Department 

Ongoing 

Interpreter services at 
public hearings 

Pierce Transit has not provided this service in 
the past. 

Upon request, Pierce 
Transit will consider 
procurement of 
interpretation services at 
public hearings. 

 Clerk of the Board 

Ongoing 

 

 

Task 3: Training Staff 

Identify agency staff that are likely to come into contact with LEP persons, and management staff. 

The staff members at Pierce Transit most likely to have regular or frequent contact with LEP persons are our 
customer-facing staff members.  These include Service (field) Supervisors, Transit Operators, Customer Service 
Representatives, and Public Safety Officers. 

Identify existing staff training opportunities. 

All new employees, regardless of the amount of contact they have with customers, receive mandatory training 
on serving LEP persons as part of new employee orientation.  This training course covers Title VI in general 
with a specific section covering LEP.  This is a regular component of the orientation offered during the initial 
orientation of employment and includes the following information: 

 A summary of Pierce Transit’s responsibilities under the DOT LEP Guidance. 

 A summary of Pierce Transit’s language assistance plan. 

 A summary of the information in the four-factor analysis; the number and proportion of LEP 
persons in the service area, the frequency of contact between the LEP population and Pierce 
Transit’s programs and activities, and the importance of the programs and activities to the 
population. 
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 A description of the type of language assistance that Pierce Transit is currently providing and 
instruction on how agency staff can access these products and services; and 

 A description of the agency’s cultural sensitivity policies and practices.  

All newly hired Transit Operators receive language assistance training.  

o Operators attend a course about Title VI which includes a section about Limited English 
Proficiency (LEP) customers and how to communicate with LEP individuals effectively.   

o During their 10-week training, Operators are trained directly from the Operators Manual.  
The radio procedures class includes instructing Operators to contact the Communication 
Center if a passenger needs assistance with our service or location and instructing operators 
how to assist passengers with posted schedules at transit centers or the customer 
information telephone number whenever possible. 

Customer Service Representatives (CSRs), ADA eligibility, and travel training staff receive training, 
instructions, and tips on using the translations services on the phone and in person.  Employees have 
documentation and tools supplied by Language Line Solutions, including posters and documents to identify 
the language the customer prefers when they visit the Bus Shop in person.  Employees also use Universal 
Language Services to obtain in-person translation and American Sign Language interpreter services during in-
person ADA Assessments.  

Service Supervisors receive language assistance training during initial training and refresher training.  They 
receive a copy of the Language Line Solutions Interpreter Services instructions. 

Design and implement LEP training for agency staff. 

The training for new employees identified above was designed and implemented in 2011 as a result of the four-
factor analysis and implementation plan in 2011.  It is updated as the LEP data are updated, at least every three 
years.  The LEP training is scheduled for update in 2024 and review for rotation into annual compliance training 
on a regular schedule. 

Task 4: Providing Notice to LEP Persons 

Pierce Transit employs a variety of methods to communicate with customers and the public.  These include 
printed schedule information; signs inside vehicles; signs at bus stops, transit centers and park and rides; 
customer service phone line; Customer Service Center (formerly known as Bus Shop); Lakewood headquarters 
reception desk; website; Facebook and X(Twitter); news releases; advertising; community meetings and 
presentations; and participation in local community events.  In late 2011 Pierce Transit incorporated the notice 
of the availability of language assistance into the main LEP languages on many of our customer materials, and 
this continues.  The Marketing Department is responsible for these efforts.  Where translation of documents is 
determined to be important, customers will be notified of the availability of such documents.  Whenever 
feasible, Pierce Transit will continue to work with community organizations, such as Centro Latino, Hispanic 
Chamber of Commerce, Korean Women’s Association, and other local cultural, education, and faith-based 
organizations, to ensure that future outreach efforts are well-targeted to LEP populations as well as low-income 
and minority populations. 
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Task 5: Monitoring and Updating the LEP Plan 

Pierce Transit’s ongoing outreach efforts will include a process to obtain feedback on our language assistance 
measures.  Authority and responsibility for monitoring of the program will be with the Civil Rights Officer 
(CRO), Gathering feedback and monitoring the effectiveness of the LEP efforts will also be part of the 
Community Transportation Advisory Group’s (CTAG) activities.  

There is opportunity to use the CTAG more effectively in this regard than the agency has done in the last 
three years.  This group meets monthly and can assist Pierce Transit in ensuring the agency is meeting its Title 
VI commitments, along with the communication needs of the diverse community we serve.  

The DOT LEP Guidance suggests that agencies conduct internal monitoring of their systems to determine 
whether language assistance measures and staff training programs are working.  This monitoring can be 
accomplished in several ways, including identifying issues or needs during the following activities: 

 During employee training activities related to Limited English Proficiency or in the course of day-to-
day operations of the system. 

 During outreach activities or other interactions with Pierce Transit staff, including informal meetings 
with leaders of community-based organizations and social service providers. 

 Conducting surveys of operators, field supervisors, and other front-line staff, including customer 
service representatives and planners on their experience concerning contacts with LEP persons; and 

 Complaints from LEP individuals received by Pierce Transit.  

Based on the feedback received from outreach to community groups, CTAG, customer service representatives, 
field supervisors and operators, Pierce Transit makes incremental changes to the type of written and oral 
language assistance we provide.  Evaluation may result in expansion of language assistance measures that are 
effective, or the modification or elimination of measures which are not. 

If Pierce Transit expands or reduces service in areas with high concentrations of LEP persons, the agency will 
examine methods to best provide language assistance measures to those areas. 

During the last three years, no complaints have been received about how the agency is meeting the needs of 
LEP persons.  Pierce Transit has met the major intent of the LEP guidance, and the agency will continue to 
implement the Language Assistance Measures identified in Section II: Implementation Plan. 

Updates to the LEP Implementation Plan will be conducted every three years and will include the following: 

 Determination of any changes in the LEP population or areas served by Pierce Transit. 

 Annual number of documented LEP person contacts encountered, where possible. 

 Annual use of interpretive language services. 

 How the needs of LEP persons have been addressed. 

 Determination if the need for services has changed. 

 Determination if interpretative services have been effective and sufficient to meet the needs. 
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 Determination if complaints have been received concerning Pierce Transit’s failure to meet the needs 
of LEP. 

 Determine if Pierce Transit has complied with the goals of the LEP plan. 

 Update LEP training resources for agency staff. 

 Create an interactive map with LEP data for public engagement/printed materials/interpretation 
planning. 
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APPENDIX F - Transit Service Monitoring Table 

  

Route Route Type Total Revenue Miles

Total Miles 

in/adjacent to 

Minority BG

Minority 

Mileage (%)

High 

Minority  

Route

Total Miles 

in/adjacent to 

Poverty BG

Low Income 

Mileage (%)

Low Income 

Route

Pax/Service 

Hour

Pax/Service Hour 

Rating

Using 2023 Interim 

Standards

Pax/Revenue 

Mile

Pax/Revenue Mile 

Rating

Using 2023 Interim 

Standards

1 Trunk 37.2 22.0 59% Yes 27.0 73% Yes 19.7 Marginal 1.9 Satisfactory

2 Trunk 24.0 15.0 63% Yes 20.4 85% Yes 18.3 Marginal 1.9 Satisfactory

3 Trunk 22.5 19.7 88% Yes 18.5 82% Yes 14.6 Unsatisfactory 1.7 Satisfactory

4 Urban 28.1 16.2 58% Yes 18.2 65% Yes 12.2 Unsatisfactory 1.1 Marginal

10 Urban 11.7 1.1 10% No 6.8 58% Yes 11.9 Unsatisfactory 1.3 Marginal

11 Suburban 15.8 2.1 13% No 5.4 34% Yes 12.7 Marginal 1.1 Satisfactory

13 Community Connector 11.1 4.1 37% Yes 4.9 44% Yes 4.0 Unsatisfactory 0.7 Marginal

16 Suburban 14.1 1.2 9% No 4.7 34% Yes 16.4 Satisfactory 1.8 Satisfactory

28 Urban 9.7 2.1 21% No 6.4 66% Yes 16.1 Marginal 1.7 Satisfactory

41 Urban 19.3 18.2 94% Yes 11.9 62% Yes 16.8 Marginal 1.8 Satisfactory

42 Urban 11.0 8.8 80% Yes 7.9 72% Yes 10.5 Unsatisfactory 1.5 Satisfactory

45 Urban 16.1 11.4 71% Yes 9.6 60% Yes 10.6 Unsatisfactory 1.0 Unsatisfactory

48 Urban 21.5 20.6 96% Yes 12.5 58% Yes 16.3 Marginal 1.6 Satisfactory

52 Urban 9.6 5.0 52% Yes 3.2 33% No 15.7 Marginal 1.7 Satisfactory

53 Urban 20.5 12.5 61% Yes 11.4 56% Yes 12.4 Marginal 1.2 Marginal

54 Urban 11.9 11.4 96% Yes 6.2 52% Yes 20.5 Satisfactory 2.3 Exceeds

55 Urban 13.5 11.9 88% Yes 9.8 72% Yes 13.7 Marginal 1.2 Marginal

57 Urban 14.2 12.2 86% Yes 11.2 79% Yes 15.0 Marginal 1.9 Satisfactory

63 Express 22.4 20.6 92% Yes 10.4 46% Yes 2.3 Unsatisfactory 0.2 Unsatisfactory

100 Suburban 37.1 0.1 0% No 4.6 12% No 6.5 Unsatisfactory 0.4 Unsatisfactory

101 Community Connector 13.7 0.0 0% No 3.2 24% No 3.1 Unsatisfactory 0.3 Unsatisfactory

202 Urban 13.7 13.7 100% Yes 8.8 64% Yes 18.8 Satisfactory 2.1 Exceeds

206 Urban 21.0 17.0 81% Yes 19.2 92% Yes 14.2 Marginal 1.2 Marginal

212 Urban 13.9 7.6 55% Yes 7.9 57% Yes 13.2 Marginal 1.5 Satisfactory

214 Urban 18.7 15.7 84% Yes 8.7 46% Yes 10.3 Unsatisfactory 0.8 Unsatisfactory

400 Suburban 25.5 8.7 34% Yes 10.5 41% Yes 6.6 Unsatisfactory 0.6 Marginal

402 Urban 37.3 20.3 54% Yes 25.3 68% Yes 11.8 Unsatisfactory 1.1 Marginal

409 Suburban 16.7 3.1 19% No 8.1 48% Yes 7.1 Unsatisfactory 0.5 Unsatisfactory

425 Community Connector 14.8 2.6 18% No 10.1 68% Yes 1.1 Unsatisfactory 0.2 Unsatisfactory

497 Express 10.7 7.0 65% Yes 6.1 57% Yes 5.1 Unsatisfactory 0.9 Unsatisfactory

500 Urban 24.5 19.9 81% Yes 14.7 60% Yes 18.7 Satisfactory 1.7 Satisfactory

501 Urban 32.6 26.0 80% Yes 23.4 72% Yes 10.5 Unsatisfactory 0.8 Unsatisfactory

Route Characteristics Minority Block Groups Low Income Block Groups 2023 Interim Standards
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APPENDIX G - Board Approval of 2024  

Transit Service Monitoring  
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APPENDIX H - Pierce Transit Title VI Policies 
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APPENDIX I - Service and Fare Change Equity 
Analysis Conducted between 2021 and 2023  

  



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  104	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  105	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  106	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  107	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  108	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  109	

 

 
 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  110	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  111	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  112	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  113	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  114	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  115	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  116	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  117	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  118	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  119	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  120	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  121	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  122	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  123	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  124	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  125	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  126	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  127	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  128	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  129	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  130	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  131	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  132	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  133	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  134	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  135	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  136	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  137	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  138	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  139	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  140	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  141	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  142	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  143	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  144	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  145	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  146	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  147	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  148	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  149	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  150	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  151	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  152	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  153	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  154	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  155	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  156	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  157	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  158	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  159	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  160	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  161	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  162	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  163	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  164	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  165	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  166	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  167	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  168	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  169	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  170	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  171	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  172	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  173	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  174	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  175	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  176	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  177	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  178	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  179	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  180	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  181	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  182	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  183	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  184	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  185	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  186	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  187	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  188	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  189	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  190	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  191	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  192	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  193	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  194	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  195	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  196	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  197	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  198	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  199	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  200	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  201	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  202	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  203	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  204	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  205	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  206	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  207	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  208	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  209	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  210	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  211	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  212	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  213	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  214	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  215	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  216	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  217	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  218	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  219	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  220	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  221	



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  222	

 



 

Pierce Transit 2024 Title VI Program Submittal September 2024 
  223	

APPENDIX J – Pierce Transit Board of Approval 
of 2024 Title VI Program 

 


